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There is strong investment in Nottingham, 
including:

•  £567m to renovate Nottingham’s Railway   
 Station into The Hub and build lines 2 and 3 
 of the tram.
•  Chinese car manufacturer Changan chose  
 Nottingham for its European research and 
 development facility.
•  Nottingham Contemporary and New Art   
 Exchange generating over £10m for the 
 local economy.

People feel better about living in Nottingham:

•  People’s satisfaction with their local area 
 has increased.
•  More people feel able to influence decisions 
 in their locality.

Education levels are improving:

•  2011 A Level and GCSE results are the 
 best ever.
•  Our two Universities are both in top 100 
 (The  Times Good University Guide and the  
 Guardian University rankings).

Award winning key Early Intervention projects 
provide effective family support for vulnerable 
families.

Nottingham is cleaner, safer and greener, with:

•  Significantly reduced crime (down by 39% 
 from 2006/7).
•  Cleanest Big City status.
•  Lowest total carbon emissions of all 
 Core Cities.
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Foreword
from the Leader of Nottingham 
City Council and the Chair 
of One Nottingham
We have much to be proud of, and much to celebrate, in 
Nottingham. This first annual report shows what can be  
achieved by working together and with our citizens. We 
have made a good start on our route to our vision for 
Nottingham in the future.

Breaking the cycle of poverty is still our biggest priority 
for this decade. Many of our citizens and our local 
businesses have been affected by the continuing 
difficult economic climate and the reduced investment 
in public services. The rapid and extensive changes in 
Government policies - health, welfare reform, economy, 
police - are also beginning to impact. Details of how 
these changes may affect us over the next 3 years and 
beyond are contained within each section of the report.

All of our partners have met and reaffirmed their 
commitment to The Nottingham Plan. The plan is built on 
strong agreement across the city. None of us wish to 
lesson our ambitions for Nottingham.

To meet the challenging times ahead, we will:

1. Support our most vulnerable people

2.  Prioritise local jobs for local people

3.  Intervene early to prevent difficulties and problems 
 arising later

4.  Provide visible services in our Neighbourhoods

5.  Ensure local people are able to enjoy 
 themselves in our city

To do this we will:

•  Cut out duplication and overlap in services

•  Take a joined up ‘one place’ approach to 
 delivering services

•  Innovate to find new and more cost effective ways 
 of achieving outcomes for our citizens.

Councillor Jon Collins
Leader of Nottingham
City Council  

Councillor David Mellen
Chair, One Nottingham 
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World Class Nottingham
2010 Headline 
Achievements
Investing in Nottingham
4 new Bio City companies started up; Chinese car 
manufacturer, Changan, chose Nottingham for their 
European research and development facility.

Culture and sport
Our art galleries generated over £10m for the local 
economy, the Robin Hood PR campaign promoted 
Nottingham as a tourist destination and Nottingham 
hosted several great sporting events.

Connecting Nottingham
£567m investment for The Hub and lines 2 and 
3 of the tram.

Action Programme: 
One Year On
1) Science City
The Science City Advisory Council is now in place, 
strengthening private sector and university links, and 
focusing on green technology, digital technology and 
health sciences to create jobs and raise the number of 
students with Level 3 skills in science, technology, 
engineering or maths through a pilot scheme.

Four new businesses (such as Compandx and 
Medibord) have started up with support from Mobius 
Life Sciences Fund seed funding. This fund is 
developing more business-ready ventures with Bio 
City (one of Europe’s largest biosciences incubators) 
and improving research and development 
collaborations between our Universities and local 
businesses.

2) Priority Economic Sectors
Our focus is on creating Nottingham jobs through 
science, technology and digital media businesses 
as well as construction, retail and wider healthcare 
sectors.

‘Creative October’ 2010 hosted over 60 events, 
notably GameCity and a Local Designers Market 
at Nottingham Contemporary. 20 new businesses 
started up through Shield Ideas Generation 
Workshops and 30 businesses were created 
through the Enterprise Coaching programme.

3) Inward investment
Derby and Derbyshire, Nottingham and 
Nottinghamshire Local Enterprise Partnership 
(D2N2 LEP) was awarded Enterprise Zone (EZ) 
status for Nottingham’s Alliance Boots site. 
This will help to unlock this large, strategically 
important site for economic growth and jobs.

Our Invest in Nottingham Club, launched in 2010, 
promotes Nottingham as open for business. This 
has created seven inward investment leads. A 
number of high profile projects are in the pipeline.

4) City regeneration projects
Eastside, Southside and Waterside are progressing, 
and Ikano and Crytek have re-located to the 
Southside area. Phase 1 of Broadmarsh 
redevelopment has begun.

5) Culture city
Nottingham Contemporary attracted nearly 300,000 
visitors in its first year, contributing some £8.7m to the 
local economy. The gallery hosted the British Art Show 
opening with Nottingham City Council and New Art 
Exchange.

New Art Exchange attracted 60,000 visitor in its first 
year, contributing around £2.1 million to the local 
economy. It is a regional hub and valued local resource 
for promoting arts in the city.

6) A decade for sport
International events in 2010/11:
•  England v Pakistan Test Match and One Day 

International (England v Bangladesh).
•  FA Women’s Cup final.
•  Samsung Women’s World Hockey Champions 
 Trophy.

•  Nottingham Outlaw Triathlon.
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World Class Nottingham World Class Nottingham
7) Destination Nottingham
Nottingham remains 5th in CACI’s annual ranking of 
the UK’s top retail destinations. A new retail city centre 
Business Improvement District has been created, 
bringing additional investment of £3.3m to enhance 
the Nottingham retail experience. Plans are in place to 
refurbish and expand the Victoria (£240m) and 
Broadmarsh (£500m) shopping centres. ‘Convention 
Nottingham’ project is also underway.

The national and international Robin Hood PR 
campaign, valued at over £5m, reached 118 million 
people in 32 countries, and won the Travel Marketing 
Awards 2011 for Best Use of Affinity Marketing and 
Sponsorship. It promoted Nottingham and 
Nottinghamshire as a tourism destination and specific 
Robin Hood themed visitor attractions and events 
through association with the Robin Hood movie.

8) A city of design
Nottingham Trent University’s Newton and Arkwright 
buildings and the New Art Exchange won Royal 
Institute of British Architects awards. 

Our World Design Capital bid made the shortlist but 
unfortunately was not finally chosen.

9) Inter-city transport
£67m is being invested to transform Nottingham’s 
Railway Station into The Hub, where tram lines 1, 2 
and 3 will integrate. The new tram lines (2 and 3) are 
projected to bring £500m investment into the city. 
Both projects received Government approval and are 
expected to be operational in 2014.

Partnerships
In 2010, local authorities across Nottingham and 
Nottinghamshire, Chamber of Commerce, private 
sector, Universities, Further Education colleges and 
voluntary sector set up the Joint Leadership Board 
and Core City Board (JLB and CCB) to drive economic 
prosperity. We have also been instrumental in working 
with Derby City and Derbyshire to establish the D2N2 
LEP. Our D2N2 LEP has a strong, lean, private sector 
led Board and is making good progress. The JLB, 
CCB and Nottingham and Nottinghamshire Business 
Engagement Group feed directly into our D2N2 LEP.

Evaluation
Nottingham’s Economic Resilience Forum brings 
together high calibre local leaders including experts in 
business, economics and finance. In 2010, we 
commissioned an independent evaluation of the 
programme which concluded that the short term 
actions had been successfully implemented (see 
Working Nottingham for some of the achievements).
It also identified strengths in how partners are working 
together to respond to the recession including 
Business Link, JobCentre Plus and NHS Nottingham 
City, and an intelligence-led approach to deciding 
relevant actions for Nottingham which was refined 
as events unfolded. The report recommended greater 
use of evaluation and proposed a framework that has 
been used to evaluate the Future Jobs Fund. It also 
found that medium term actions to address support 
for businesses, skills and jobs and building and 
maintaining confidence are now embedded in the 
Council’s services.
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World Class Nottingham
Looking Ahead: 
What is Changing?
• Nottingham’s economy remains strong and 

relatively diverse and Nottingham is still investing 
in infrastructure.

• Government’s economic policy now requires a 
greater involvement of the private sector. In 
Nottingham there has been a positive response to 
this from business and the D2N2 LEP was 
quickly established.

• There still appears to be a disconnect between the 
jobs available and the opportunities for city 
residents with many businesses being sustained 
by commuters with higher skill levels.

• Increasingly, economic activity relies on fast 
modern digital infrastructure, and access to super-
fast internet connections is important for inward 
investment. Nottingham is well-served by traditional 
‘first generation’ broadband but additional 
investment is needed to maintain Nottingham’s 
competitiveness. The Council’s Ultraband project 
is working with local businesses to roll out 
super-fast connectivity to small businesses.

• Public spending cuts are likely to have significant 
impacts on employment in the public sector and 
knock-on effects on those parts of the private 
sector which rely on public sector contracts.

• Cuts may also result in fewer graduates remaining 
in the city, e.g. in 2007- 08, over 60% of graduates 
from the two local universities who gained work 
in the area, found work in the public sector.

• Government policy has also resulted in reduced 
investment with the loss of Regional Development 
Agency funding and business support targeted at 
high growth businesses, potentially at the cost of 
those in more deprived areas.

• Government policy on tuition fees is likely to impact 
upon Nottingham, though the effects are difficult 
to predict. Increases in tuition fees may lead to 
reduced applicant numbers, increases in the 
proportion of overseas students or increases in the 
number of students applying to nearby universities.

• Culture: International events to 2014 include:

 • Nottingham European Art Theatre (NEAT II).

 • World Event Young Artists 2012 (WEYA).

 • Lionheart Project in 2012.

 • ‘Stories of the World Programme’ – series of 
  Cultural Olympiad museum events in 2012.

•  Sport: Nottinghamshire County Cricket Club 
successfully bid to host the Ashes in 2013 and 
2015, and Nottingham will be one of the evening 
celebration venues in the Olympic Torch Relay in 
June 2012.

Our Key Priorities for 2011-14

• Nottingham is recognised as being Open for 
Business as an international city of science, 
knowledge and creativity leading to increased 
inward investment, economic activity, and jobs.

• Making sure improvements to Broadmarsh 
Shopping Centre are up and running.

• Campaigning to secure Midland 
Mainline improvements and bringing 
High Speed Rail to East Midlands.
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Neighbourhood Nottingham

2010 Headline 
Achievements
Citizen perceptions
Significant improvements in resident satisfaction with 
their local area and more people feel they can 
influence decisions in their locality.

Fuel poverty
Successes in helping citizens keep their fuel 
bills down.

Action Programme: 
One Year On
1) Working together for our citizens
Neighbourhood Plans for the Meadows and Radford 
are complete. The Council, Nottingham City Homes 
and Nottinghamshire Police are working closely 
together in neighbourhoods to provide more 
responsive services using the new area 
working model.

2) Investing in housing and infrastructure
New family housing was built through several high 
quality housing schemes. 87 bespoke student units 
have also been built, accommodating around 200 
students.
However, as a result of the recession, 2010-11 saw a 
considerable slow down in building completions, with 
the net increase of 303 homes, well below our target 
of 650. This is due to the higher than expected number 
of properties demolished in the year (e.g. at 
Stonebridge and Kingsthorpe), and also lower than 
expected completions on some sites.
Nottingham City Homes has upgraded windows in 
13,700 properties, replaced 3,300 doors, upgraded 

10,600 heating systems and replaced 7,300 kitchens 
and 6,000 bathrooms. This has also helped to reduce 
levels of fuel poverty and crime.
The Warm Front programme improves insulation in 
private sector homes, promotes social and cheapest 
tariffs and encourages fuel switching to lower fuel bills 
bringing success in reducing fuel poverty. The 
Community Energy Saving Programme pilot to 
deliver whole house energy makeovers to all homes 
with solid wall insulation and other measures in 
Aspley has also begun.

3) Strengthening communities,   
 improving services
• Citizens’ satisfaction with their local area has 

increased to 81% (from 78% in 2009).
• 89% of respondents felt that people from different 

backgrounds get on well together, compared to 
86% in 2009.

• 57% of respondents felt they can influence 
decisions, up from 48% in 2009.

• 2011 local election turnout was 37.6%, up from 
32.4% in 2007.

• Volunteers in Nottingham give well over 1 million 
hours to support local people.

 Integrated public realm enforcement; 25 ‘Weeks of 
Action’; Councillor ward walks alongside our 
“Your City Your Services” neighbourhood 
consultation and helping to join up services and 
make them more responsive to citizens’ needs.

 A popular programme of events across the city has 
supported our citizens to enjoy Nottingham, despite 
the current economic climate, strengthening 
community cohesion and civic pride. A record 13 
parks achieved Green Flag Status and 8 have Green 
Pennant Awards.

 Nottingham was the Cleanest Big City in 2010, 
demonstrating our good progress in tackling levels 
of litter and graffiti.
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Neighbourhood Nottingham
4) Community sport
Djanogly Community Leisure Centre opened in April 
2010  and 2 Green Gyms were installed in parks 
bringing the total to 13. Attendance at leisure centres 
has risen.

5) City connectivity
Improvements to the bus network mean that 92% of 
households are within walking distance of a half hourly 
(or more frequent) bus service to the city centre and 
major employment sites, including any necessary 

interchange. Real time information is now provided at 
bus stops. [See World Class Nottingham for progress 
on new tram lines and The Hub.]

Lead Partnership
Neighbourhood Nottingham Partnership, established 
in early 2009 assessed itself as being good on 
performance management with a clear implementation 
plan. Thanks to all involved in this partnership which is 
due to end in October 2011. In 2011/12, we are 
moving to a new area working model based on three 
geographical areas across the city and the city centre.



Neighbourhood Nottingham

Looking Ahead: 
What is Changing?
• Nottingham succeeded in retaining £40m to 

continue Decent Homes improvements to 
properties. A further £46m may be available on a 
provisional basis, but this will not be known until 
next year.

• The recession, public expenditure cuts and housing 
policy changes combine to significantly curtail 
investment in housing and infrastructure. Our 
target to increase family housing to 35% looks very 
unlikely to be achieved and One Nottingham is 
considering more realistic targets for this priority.

• Physical regeneration choices could have a more 
direct impact on Nottingham City Council finances 
as Government ‘incentivises’ investment, e.g. New 
Homes Bonus, Local Government Resource Review.

• Green Deal and Pay as You Save schemes will help 
to tackle fuel poverty but rises in fuel prices and 
cost of living pose a challenge.

• Retaining high levels of resident satisfaction and 
perceptions of community cohesion and 
involvement could also be challenging as a result 
of cuts to public expenditure including community 
organisations.

• Cleanliness continues to be a priority issue for 
residents with clean streets emerging as the second 
most important improvement priority in the 2010 
Citizens’ Survey.

• Increased emphasis on volunteering and proposed 
new rights for communities may encourage citizens 
to play a more active part in their communities.

Our Key Priorities for 2011-14
• Tackle fuel poverty.
• Citizen satisfaction, cohesion and influencing 

decision making.
• Every neighbourhood as clean as the city centre.
• Public services visibly working in your 

neighbourhoods.

10
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Family Nottingham
2010 Headline 
Achievements
GCSE results
The number of pupils gaining 5 A*-C GCSEs is 
continuing to increase. Initial results for 2011 have 
shown the best A Level and GCSE results ever. In 
2010 Nottingham was in the top 20% most improved 
local authority areas.

More young people in education, 
training and employment
Levels of 16-18 year olds not in education, 
employment or training (NEET) decreased to 4.9% 
from 5.3% last year.

Fewer first time entrants to the Youth 
Justice System
Nottingham has one of the strongest reductions in 
first-time entrants to the Youth Justice System in 
the country.

Action Programme: 
One year on
1) Early effective protection
The recent OFSTED inspection recognised our 
safeguarding arrangements as good. The number of 
children subject to a Child Protection Plan has 
decreased to 436 (down from 471 in 2009/10), but 
demand for social care services remains high.

The Adult Offending Team Family Intervention Project 
(FIP), the Stronger Families Project and the Family 
Nurse Partnership are our key Early Intervention 
(EI) projects to provide effective family support 
for vulnerable families. They have developed 
stronger parenting skills, significant reductions in 
criminal/anti-social behaviour, improved school 
attendance and improved social awareness.

Our Families Total Place pilot explored better ways to 
work with families with complex needs. As a result, 
work is underway to:

• Integrate information to save significant 
practitioner time.

• Improve assessment, planning and supervision skills 
for those working with families with complex needs.

• Use a ’total’ view of needs and costs across 
agencies to find more effective ways of meeting 
needs and reducing costs for these families.

• Explore improvements to ensure services deliver 
what the family needs, rather than fitting families 
into what services have to offer.

2) Family support

Our network of Children’s Centres is now complete 
across the city. These act as community hubs for 
our new Family Community Teams. These Teams 
provide integrated, flexible and individualised 
support, including parenting programmes which 
have been proven to work such as Strengthening 
Families, Triple P and Incredible Years. They are 
able to work with families at the earliest possible 
moment to prevent problems escalating.

There has been some progress in tackling child 
obesity, with signs that its prevalence in reception 
year children (age 4-5) is falling and its prevalence 
in Year 6 children (age 10-11) is levelling, bucking 
national trends. 

3) Emotional resilience

Levels of teenage pregnancy continue to fall, with a 
5.1% reduction between 2008/9 and 2009/10 and an 
improved position when ranked against levels of 
teenage pregnancy in other local authority areas.

We have had one of the strongest reductions in the 
country of numbers of first time entrants into the Youth 
Justice System. Our re-offending rates are well below 
national/statistical neighbour levels and almost lower 
than 2010.

Family Community Teams now have fully integrated 
youth and play services to better support our children 
and young people, particularly at key points of change 
in their lives and focusing on those who cause 
greatest concern to the wider community.

We have 32 Drug Aware schools, linking support for all 
pupils with targeted interventions for pupils at risk. 
Referrals into specialist treatment services have 
increased by 400% with early evidence of shorter 
interventions and improved outcomes. 
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Family Nottingham
More young people’s mental health needs are being 
supported through drop-in Children and Adolescent  
Mental Health Services (CAMHS) clinics providing 
services for those experiencing emotional health 
difficulties in 10 city schools. In 2010 there was a 
40% increase in referrals and, of these, 92% of clients 
were supported, reducing the need for specialist 
intervention. 

4) Learning and skills

A higher proportion of children are developing well 
across all areas of the early years foundation stage, 
but Nottingham still remains below national average 
for communication, language and literacy skills.

Initial results for 2011 have shown the best A Level 
and GCSE results ever. In 2010, 44.2% of pupils 
gained five A*-C GCSEs (including English and Maths), 
up from 41.4% in 2009. This compares to 53.4% 
nationally. Nottingham is ranked 31st most improved 
in GCSE results nationally (comparing the baseline 
year of 2007 to 2010 results) achieving our target of 
being in the top 20% most improved local authorities.
Only 72 pupils left school without any qualifications, 

down from 98 in 2009 and 138 in 2008.

Absence rates have improved considerably in 
secondary schools but flatlined within primary schools.

3,739 students, aged 19, achieved either Level 2 or 
Level 3 qualifications in 2010, up from 3,360 in 2009.

Young people not in education, employment or 
training levels improved to 4.9% from 5.3%, and 
compare well with national/statistical neighbour rates.

Following the Government’s decision in July 2010 to 
stop the funding for Building Schools for the Future 
(BSF) programme, Nottingham won a judicial review 
allowing us to challenge this decision and make the 
case for regaining funding for Nottingham’s BSF Wave 
5 programme. Despite this, the Government has now 
decided to not to award any further funding.

Lead Partnership
The Children’s Partnership Board, formally established 
in spring 2009, assessed itself as being good overall, 
including for decision making, accountability and 
performance management and excellent in term of 
equalities. It assessed itself as good on finance, 
though with some areas for improvement.



Family Nottingham
Looking Ahead: 
What is Changing?
• Attainment in Nottingham remains below national 

levels and the gap between Nottingham and national 
outcomes widens as pupils progress through their 
education.

• Improving attainment levels needs to be seen in the 
context of the Academies Act and Education Bill. 
These give schools greater freedoms and 
responsibilities, with fewer direct means for local 
authorities to intervene and to ensure all children, 
including those facing the greatest challenges, have 
access to schooling that meets their needs.

• Nottingham continues to have the highest rate of 
primary school absence in the country.

• Our children have significantly higher levels of obesity 
compared to the England average at age 4-5 (11.3% 
compared to 9.8%) and at age 10-11 (21.9% 
compared to 18.7%).

• Teenage pregnancy rates remain considerably higher 
than the national average. In 2009, Nottingham’s 
teenage conception rate was 61.5 per 1000 females 
aged 15 to 17 years compared to an England rate 
of 38.2.

• It is difficult to predict what might happen to NEET 
levels. They may be impacted by changes to 
Connexions Nottinghamshire (part of Futures 
Nottingham and Nottinghamshire), increased 
competition in the workplace and the changing policy 
landscape including a Further Education sector 
shaped by individual choice and policies of vocational 
education only recently starting to emerge.

• Nottingham has a much more ethnically diverse 
population than the England average and our younger 
population is particularly diverse, with four in ten of 
City pupils coming from BME groups and one in five 
with a first language other than English.

Our Key Priorities for 2011-14
Deliver our Children and Young People’s Plan priorities, 
including:

• More school leavers getting a job, training or 
further education.

• Continue to improve GCSE results.

• Deliver Early Intervention activities.

• Total Place approach to improving outcomes for 
families with complex needs.

14
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Working Nottingham
2010 Headline 
Achievements 
Tackling poverty
Nottingham’s deprivation ranking has significantly 
improved relative to other areas, showing significant 
progress in tackling poverty.

In 2010 Nottingham was ranked as the 20th most 
deprived area, up from 13th in 2007. This is mainly 
due to improvements in education and attainment, 
health and crime, while the elements relating to 
income and employment remained steady. (The 2010 
ranking uses data from before the recession. The 
recession has since caused rising unemployment 
and rising personal debt.)

Nottingham Jobs Plan
This delivered over 2,000 jobs and training 
placements, helping to limit the increase in the 
unemployment rate.

Get Nottingham Working
Some 4,000 local people were actively involved in the 
Jobs Fair and community based events.

Action Programme: 
One Year On
1) Connecting people to work
Nottingham’s employment rate has fallen, from 63.7% 
in 2007/08 to 54.3% currently. Like most other cities, 
the recession, public sector spending cuts and slower 
growth have had a significant negative impact on 
employment levels. To counter this, our Nottingham 
Jobs Plan tailored actions to the differing needs of our 
citizens, involving 167 private sector, 6 public sector 
and 122 third/voluntary sector organisations. As a 
result, over 2,000 city residents have been supported 
into employment, training and volunteering. Of these, 
1,517 citizens have been helped to gain a qualification.

198 people found employment as a direct result of the 
successful Keep Nottingham Working Campaign, 
run by JobCentre Plus and the City Council. The 
campaign included 12 neighbourhood fairs and a city 

centre Jobs Fair attended by over 3,000 people.

Our Steps to Success Pilot delivered ‘work focused’ 
services within Children’s Centres benefiting over 400 
parents. Services included JobCentre Plus, Welfare 
Rights, Relate, the Credit Union and volunteering 
and training.

Using the number of children living in out of work 
families to measure child poverty, levels of child 
poverty rose slightly from 21,030 in 2008-09 to 21,300 
in 2009-10.

2) Employer pledges

72 employers including Tesco, Jamie Oliver, D&G, 
Curry’s, Radis and the NHS were supported with 
training and recruitment as part of our Nottingham  
Jobs Plan. This resulted in 200+ city residents 
gaining employment.

3) Skills training to raise earnings
Improving skills levels is still a real challenge. 61.4% of 
residents aged 19-65 are qualified to Level 2 or above, 
an increase from 55.6% in 2008, but the challenge to 
reach our 75% 2020 target remains.
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Working Nottingham
4) Financial inclusion strategy
One Nottingham Money Advice Project funded extra 
advisors to help meet increased demand for debt and 
money advice. The Volunteer Advisor Training 
Programme, which helped to boost debt and money 
advice capacity, run by Nottingham and District CAB, 
recruited and trained 181 volunteers from a diverse 
range of communities. Although these have now ended, 
strong commitment to advice provision remains. Plans 
are underway to commission advice services for the 
next three years, investing just under £900k each year.

Working Nottingham partners have agreed in principle 
the draft financial inclusion strategy. It is due to be 
launched in autumn 2011.

5) Green apprenticeships
A study of the low carbon economy estimated there to 
be around 3,000 jobs in green technology companies 
in Nottingham. 85% of floor space at the No. 1 Science 
Park has been let to green technology. They are all 
growing quickly and generating new jobs. The Green 

Tech Business Network, launched in 2010, has over 720 
members, including 350 businesses. The network links 
businesses together, helping to develop supply chains 
and investment opportunities and grow businesses.
Also launched was the Enviro-entrepreneur School for 
entrepreneurs looking to start and grow a business in 
the low carbon and environmental sector. Several new 
businesses have already been launched as a result of 
this School.
Nottingham City Council, Nottingham City Homes and 
E.ON began work on a pilot project to fit solar panels 
to 600 homes in Aspley. This will help to generate 
additional jobs.

Lead Partnership
The Working Nottingham Partnership, established in 
autumn 2009, assessed itself as being good in terms 
of decision making, accountability and finance. 
Performance management was identified as an area 
for further development.
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Working Nottingham
Evaluation
The Future Jobs Fund (FJF) ran from November 2009 
to November 2010 and created 1000 x 1 year job 
placements during the recession for long term 
unemployed people, particularly under 25s.

The scheme’s evaluation showed that long term 
unemployment in young people fell by twice the 
national average, demonstrating that the scheme had 
a positive impact. The scheme successfully worked 
with people from areas identified as being most at 
risk of long term unemployment and meeting the 
needs of a range of individuals with very different 

circumstances. It also appears to have been 
successful in breaking down some of the barriers to 
matching unemployed people to existing vacancies, 
e.g. difficulties with application forms and recruitment 
processes and lack of work experience. Employees 
reported improvements in their knowledge, skills and 
confidence and employers benefited from increased 
capacity, improved processes and the opportunity 
to up-skill their own staff in management skills.

Overall, the FJF appeared to offer a relatively low cost, 
low risk way for employers to help people develop 
work-related skills.
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Working Nottingham
Looking Ahead: 
What is Changing?
• Compared to previous post-recession periods, there 

is a much tighter labour market with fewer jobs and 
increased competition due to welfare benefit 
reforms. This is expected to continue. In 
Nottingham the relatively large public sector, that 
has provided labour market stability in previous 
downturns, is being reduced.

• Nottingham’s employment rate remains below the 
national average (54.3% compared to 70% in 
England), with many city residents employed in low 
paid, low skilled work and in sectors characterised 
by high workforce churn.

• Over the last year, Nottingham has seen a 10% rise 
 in the number of Job Seekers Allowance (JSA) 
claimants compared to a fairly static picture 
nationally.

• The rise in the number of female JSA claimants has 
continued largely due to changes in eligibility for 
income support, and there has been a rise in 
unemployment amongst those aged under 25.

• Nottingham has a large proportion of citizens with 
barriers to employment such as physical/ mental 
ill health or family circumstances.

 •  Of those out of work in Nottingham, more people 
 are in receipt of Employment and Support   
 Allowance (ESA) or Incapacity Benefit (IB) than  
 JSA and more than 64% in receipt of ESA or IB  
 have been claiming for five years or more.

 • Over the next three years, as IB reassessment  
 takes place, many people who have been absent 
 from the job market for a long time may move  
 from other benefits onto JSA and be expected 
 to seek work.

• Increasing employment levels and reducing poverty 
also need to be seen in the context of national 
Government policy to:

 • Target and reduce coverage of free  
 business support.

 • Radically change the JobCentre Plus 
 employment support offer.

 • Introduce Universal Credit.

 • Significantly reduce funds for employment   
  schemes, e.g. ending of FJF and Working 
  Neighbourhoods Fund.

• National policy changes within Further and Higher 
Education mean that businesses and the informed 
learner will have a greater influence over their future 
direction. There will be a challenge to ensure the 
sector provides for future as well as current need an  
less popular choices.

• The Employer Hub Plan will provide a recruitment 
and training service for employers linking local 
people to new and existing jobs and will be 
launched in 2011.

Our Key Priorities for 2011-14
• Connecting people from our most disadvantaged 

groups to job opportunities.

• Engaging with local employers to ensure that new 
jobs are created and that local job opportunities are 
accessible to local people.

• Ensuring local people have adequate skills to 
enable them to access job opportunities. 
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Safer Nottingham
2010 Headline 
Achievements 
Crime down
A significant reduction in crime, with crime reduced by 
39% from 2006/7.

ASB down
Reductions in Anti-Social Behaviour (ASB) and the 
perceptions of ASB.

Re-offending reduced
Success in reducing re-offending rates.

Action Programme: 
One Year On
1) Keeping people safe in the public realm
Every ward has a safer neighbourhood team, including 
police officers, Police Community Support Officers 
and Community Protection Officers. Neighbourhood 

Alert – an online web communication tool – alerts local 
people about the risk of crime, community activities, 
Weeks of Action and volunteering opportunities. 
Project Aurora (a Council/Police Partnership) brought 
together all compliance and enforcement tools and 
powers, providing greater visibility and reassurance to 
communities and citizens.

11% of people perceive ASB to be a problem, down 
from 15.3% in 2009. The volume of calls to the police 
about youths committing crime or causing ASB fell by 
around 50% for incidents of crime and around 25% for 
ASB. A dedicated mobile patrol supporting repeat and 
vulnerable victims of ASB now covers the whole city.

2) Keeping people safe in the private sphere
Effective enforcement activity to tackle domestic 
abuse continues, with 32 civil orders obtained against 
offenders. Publicity campaigns across our diverse 
communities encourage reporting of domestic 
violence, including an extensive campaign to 
heighten awareness around domestic violence at 
the time of the World Cup. The first honour based/
forced marriage partnership conference was held 
to improve understanding and victim support. 
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There has been a 22% reduction in burglary, with 804 
fewer victims and 50,000 homes are now protected 
by SmartWater. Our Decent Homes Programme has 
also improved property security [see Neighbourhood 
Nottingham].
Nottinghamshire Fire and Rescue Service has 
achieved a 60% reduction in property fires from 2007 
by working with communities and partners. 

3) Tackling ingrained criminality
Police and partners have continued to dismantle 
organised crime groups. Operation Vanguard jailed 
offenders for a total of 100 years and tackled drug 
supply, gun related criminality and seized assets of 
criminals via the courts. Operation Barnstormer  
tackled large scale cannabis production in homes, 
seized drugs worth £1.9m and prosecuted 
153 offenders.
Nottingham is the fourth best performing area in the 
country in reducing reoffending rates against predicted 
reoffending rates. Re-offending rates for 10-17 year 
olds were reduced by 19.8% in 2010 by focusing 
on the complex needs of the highest-risk offenders, 
making diversionary activities more readily available 
for young people, and by supporting children and 
young people exhibiting challenging or disruptive 
behaviour earlier on. Fewer children and young 
people are now entering the youth justice system.
Nottingham has significantly reduced acquisitive crime 
in the city. Being part of the Integrated Offender 
Management pilot has contributed to this, with 
Probation, Police and drugs agencies co locating and 
jointly providing interventions and enforcing penalties. 
Early Intervention projects also contributed to 
significant reductions in criminal behaviour and ASB. 
[See Family Nottingham.]
The police patrol strategy focusing on early 
intervention of disorderly behaviour in the city 
centre became part of mainstream policing 
of the night time economy, helping to achieve 
the large reduction in violent crime
Nottingham secured Purple Flag status for its night 
time economy in 2010, achieved by very few UK 
cities. This demonstrates our progress in becoming 
safer, cleaner and a pleasant place to be after dark. 
Door Watch (door supervisors who effectively manage 

licensed premises), Street Pastors (volunteers who 
provide welfare assistance to night time revellers, 
particularly those who may be vulnerable), and the 
excellent partnership work between businesses 
and agencies received particular praise.
The Police and the Council rigorously apply licensing 
legislation to premises which are not managed 
appropriately and which increase risks to our citizens. 
Three premises were permanently closed and two 
were re-opened with stricter licence conditions.
Expanded alcohol treatment services across the city 
now include a Single Point of Contact for all 
individuals requiring treatment. Latest data (2009/10) 
shows that 80% of Problematic Drug Users (heroin 
and crack users) are engaged in treatment. The 
number of offenders testing positive for heroin/cocaine 
has reduced by 50%, representing good progress in 
diverting drug users from crime and promoting their 
drug free recovery.

4) Supporting cohesive communities
Multi-cultural events and activities took place within 
communities to promote tolerance, build 
understanding /awareness and engage with new/ 
emerging communities.
These include activities delivered by the Interfaith 
Council, such as interfaith football. Communities and 
individuals are encouraged to report incidents and 
respond as a community, building their confidence and 
skills. Community tension monitoring supports this 
and ensures a quick response to incidents such as 
racist graffiti.

5) Building institutional capacity
We have recruited 22 auxiliary Community Protection 
Officers, all of whom are Nottingham citizens. Problem 
solving groups improve communication amongst 
partners and co ordinate interventions to resolve 
citizens’ concerns.

Lead Partnership
The Crime and Drugs Partnership assessed itself as 
being good in terms of decision making and 
accountability, and excellent in terms of performance 
management and finance.
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Safer Nottingham
Looking Ahead:  
What is Changing?
• Despite massive reductions in crime and progress 

in narrowing the gap between Nottingham and its 
family of similar Community Safety Partnerships, 
more needs to be done to bring crime levels down.

• Proposed Government policy changes include the 
introduction of Police and Crime Commissioners, 
powers to tackle ASB, greater community 
sentencing and restrictions to powers available 
under the Regulation of Investigatory Powers 
Act (RIPA).

• Early intervention is crucial to prevent our young 
people from getting involved in gang-related 
behaviour and a strategy is being developed to 
tackle guns, gangs and knives.

• Government policy on drugs has changed to focus 
on moving people out of treatment into recovery to 
become drug free.

• A new national strategy to address alcohol related 
harm is due in autumn 2011 and we will then refresh 
our local strategy.

• The methodology for measuring reoffending is 
changing, and so a new Nottingham Plan target 
is needed.

Our Key Priorities for 2011-14
• Reduce all crime.

• Halve anti-social behaviour.

• Reduce alcohol and drug misuse.
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Healthy Nottingham
2010 Headline 
Achievements 
Smoking
Smoking levels have gone down from 39% in 2008 
to 32% in 2010.

Cardiovascular disease (CVD)
470 fewer deaths from all premature (aged under 75) 
circulatory diseases than in 1997.

Physical activity
Adult participation in sport is up from 2005/06 levels.

Action Programme: 
One Year On
1) How we deliver services
Over 2,000 citizens now benefit from Self-Directed 
Support. This more tailored support package for adult 
social care gives citizens increased choice and control 
over their personal care budget. The Council exceeded 
the Government’s goal to have 30% of those who are 
eligible, on personal budgets by the end of March 
2011, by 5%.

2) Empowering people to make healthy 
 lifestyle choices
Despite a slight increase in 2009, the rate of premature 
death as a result of CVD has been declining. To 
maintain the downward trend and meet this critical 
target, we are:

• Actively promoting awareness. More than 10,000 
“healthy” pledges have been made by local people 
in response to Nottingham’s Decade of Better 
Health programme. We will build on this to engage 
as many people as possible to make changes to 
adopt healthier lifestyles.

• Supporting more people to reduce their risk of heart 
disease. Our CVD prevention programme has 
supported over 5,000 people to change their 

lifestyles, with 1,400 people using physical activity 
support and 1,900 people using weight 
management services.

• Improving and redesigning our health improvement 
services to make them more effective and easier to 
access. Examples include Healthy Change, an 
innovative telephone based referral and support 
service, and Active for Life, which combines 
exercise on prescription and motivational support.

By improving our CVD services during 2010, we will 
support 2,000 more adults while saving £140,000 
to reinvest.

Smoking levels have gone down over 7% in the last 
2 years, and 2,651 people have been helped to stop 
smoking by the New Leaf smoking cessation service in 
2010/11. Other activities to reduce smoking levels 
and improve tobacco control include:

• Award–winning mentoring scheme to prevent  
 young people from starting smoking.

• Training to help retailers reduce underage sales.

• Promoting smoke-free homes.

• Research into how to help communities reduce 
 levels of smoking.

• Supporting Safer Nottingham by working with  
 Trading Standards to tackle illicit and   
 counterfeit tobacco. The Fake campaign 
 resulted in the seizure of illicit items including 
 174,150 cigarettes and 7450g of hand rolling 
 tobacco. Wider criminal activities were also 
 uncovered.

3) Improve mental health
Survey results suggest that the mental wellbeing of 
Nottingham residents has stayed the same and is 
comparable to other areas.

3,231 people began treatment with our community-
based psychological therapy service, with 96% of 
users rating the service as good or better. As numbers 
accessing the service were lower than predicted, it has 
been re-focused to increase the availability of lower 
intensity services so that more people can benefit.
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4) Older people and vulnerable adults and 
 their carers

Supportnet was trialed in Bilborough, as a 
groundbreaking approach to building community 
capacity was recognised by the Department of Health. 
By helping people to connect to each other, they 
found their own ways to counter social isolation. The 
Council is procuring a Sustainable Mutual Aid and 
Membership Organisation to be developed primarily 
for citizens over 50.

We have reorganised our Intermediate Care Services 
to provide a Crisis Response service which sees older 
persons within 4 hours of referral. This has succeeded 
in reducing avoidable admissions of older people to 
hospital and residential care. Telecare has also 
supported 2,000 people.

5) Substance misuse

The rate of alcohol-related hospital admissions has 
risen. To tackle this, we have introduced:

• Improved alcohol treatment services with a single 
point of access so that people can more quickly 
access appropriate services.

• A publicity campaign to raise awareness of the risks 
of drinking alcohol.

• A Locally Enhanced Service where GPs offer 
specialist advice to people with alcohol problems.

We have improved our drug treatment system through 
better joint working with partners, so that more drug 
users enter and remain in treatment [see Safer 
Nottingham]. We now have the highest rate in the 
region of drug users leaving services having 
successfully completed treatment.

Nottingham leads the way in protecting children at 
risk of harm from adults’ drug use through our 
consistent approach to risk management and 
monitoring and training for social workers and 
magistrates.

6) Health at work
Supporting the Working Nottingham theme, we have 
delivered the Nottinghamshire Fit for Work Service, 
one of 11 national pilots testing services to help 
people with health issues stay in or return to work. 
Since 2010 three interrelated services have:

• Helped over 650 people to remain in or return to 
work through Support in Work (1 to 1 health 
specialist service).

• Supported 1,000 people across 40 organisations to 
better manage their health condition and stay in 
work through Work Survival (group-based 
vocational rehabilitation support).

• Given free advice and support to over 130 small 
and medium sized enterprises (SMEs) on 
reducing sickness absence and promoting health 
and wellbeing of employees through Working for 
Health (SME business service).

7) Sexual health
We estimate that between 6,000-8,000 young people 
aged 16-19 years require contraceptive and sexual 
health advice. In 2010/11, 7,278 young people 
accessed these services provided by NHS Nottingham 
City, which are recognised by customers as 
high quality.

8) Locally sourced food
A City Council food policy is being developed to 
increase the availability of healthy food.

Lead Partnership
The Health and Wellbeing Partnership leads 
this priority. The Partnership assessed itself as 
being excellent on performance management, 
decision making, accountability and finance.
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Healthy Nottingham
Looking Ahead: 
What is Changing?
• Health inequalities between the different areas in 

Nottingham are decreasing, but the gap between 
Nottingham and the England average continues 
to increase. Premature deaths from CVD are 
decreasing in England at a faster rate than 
in Nottingham.

• Reversing lifestyle trends, such as alcohol 
consumption and obesity, continues to be 
challenging but vital if further improvements in life 
expectancy are to be made.

• Pressures on adult social care and health include 
high levels of mental ill health, a growing cohort 
of adults aged 85 years+ including more men, and 
growing numbers of people with complex 
care needs.

• Nottingham City Care Partnership (a Joint Venture 
Agreement between Nottingham City Council, the 
social enterprise provider of NHS Community 
Services, and Nottingham Emergency Medical 
Services) has been given the go-ahead. This will 
inform the development of options for future 
provision of Council adult care services and provide 
a framework within which high quality services can 
be integrated to meet increasing demand and 
deliver efficiencies.

• Welfare benefit reforms will have a significant 
impact on Nottingham’s communities due to our 
high numbers of benefit claimants. The effects of 
the recession could have a negative impact on 
health and wellbeing.

• Reductions in public sector resources will impact on 
partner resources available to tackle the wider 
determinants of health and health improvement. The 
risk of not meeting the already challenging health 
targets will therefore be greater.
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• The Government’s proposed extensive policy 

changes in health and social care including the 
restructuring of the NHS, the establishment of new 
GP led Clinical Commissioning Groups and the 
transfer of public health from PCTs to local authorities, 
may impact on capacity and delay decision making. 
The transfer of public health may result in a more 
coordinated and effective responses to the health 
improvement agenda but the resources to be 
transferred to support this remain uncertain.

Our Key Priorities for 2011-14
• Scale up and maintain investment in the CVD 

prevention programme.
• Build upon the success of the Decade of Better 

Health programme as our primary means of health 
promotion with the whole population.

• Build strategic partnership responses which impact 
on more than one Nottingham Plan target e.g.

 • Be Fit, Fit for Work - Working.
 • NHS Carbon reduction - Green.
 • Illicit and counterfeit tobacco - Safer.
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Green Nottingham
2010 Headline 
Achievements
CO2 emissions falling
Nottingham has the lowest total carbon emissions of 
all Core Cities and our localised energy generation 
increasing, with the roll-out of one of the country’s 
largest domestic solar panel projects which generates 
income by feeding excess energy back into the 
electricity grid.

More recycling
Good recycling rates, pilot of battery recycling.

Successful partnership working
Public and third sector focus, business engagement 
and SMEs.

Action Programme: 
One Year On
1) Governance and leadership
The Green Nottingham Partnership, led by the private 
sector, brings together representatives from the public, 
private and voluntary sectors. It has produced a draft 
climate change strategy and has established a Climate 
Change Panel to coordinate and deliver the Council’s 
Carbon Management Plan and Adaptation Action 
Plan. A Nottingham Waste Strategy has also 
been approved with a Waste Reduction Plan.

The Council has adopted a city-wide energy strategy, 
and uses Vantage Point, a tool which collects local 
data to generate a series of scenarios for meeting (and 
measuring progress against) our 2020 energy target.

The ‘Carbon Club’, established in 2010, aims to 
reduce carbon emissions from businesses and is 
attended by large businesses in Nottingham including 
Games Workshop, Coca-Cola and Alliance Boots.

2) Mainstreaming environmental objectives
Nottingham has the lowest total carbon emissions of 

all the Core Cities and during 2005-08 (latest data) 
reduced its carbon emissions by 10.3%. Energy 
efficiency schemes, such as Nottingham Warm Zone, 
and the work of the Decent Homes programme have 
helped to reduce carbon emissions for domestic 
properties. Building Schools for the Future and 
significant investment in public transport have helped 
lower carbon emissions.

An energy map of Nottingham is being developed to 
provide thermal images of poorly insulated homes, 
identify south facing roofs suitable for solar panels, 
and assess options for a city energy park.

Nottingham’s recycling and composting performance 
has improved steadily over the last few years and 
glass recycling is available to those with a 
kerbside recycling service. A battery recycling pilot 
area and high-rise flat recycling trial is underway 
at Victoria Centre flats.

Climate risks and awareness are embedded into 
Council policies and strategies, making the Council 
better prepared to meet environmental challenges. 
Flood maps and contingency plans for extreme 
weather events have been created.

The mini Stern report, due December 2011, is 
assessing the economic impact of climate change 
and the ability of businesses to maximise any 
opportunities, including opportunities for 
innovation and creating jobs for local people in the 
environmental sector.

Events including the ‘Big Green Debates’, Energy 
Expo, a display at the Nottingham launch of Britain 
in Bloom and the Eco Schools programme and WISE 
(Waste in Schools Education) continue to inform, 
influence and enthuse citizens about environmental 
sustainability.

Lead Partnership
The Green Nottingham Theme Partnership, 
established in 2010, assessed itself as being good 
in terms of decision making and accountability. 
Performance management and finance were 
identified as areas for development.
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Looking Ahead: 
What is Changing?
• If an international or European agreement on 

climate change is brokered, the national target 
is likely to be amended and Nottingham will need 
to reassess its position.

• Nottingham’s recycling and composting 
performance has improved steadily over the last 
few years and the expansion of the District Heating 
Scheme provides the opportunity to further reduce 
the amount of waste sent to landfill.

• Oil prices have risen consistently since late 2008 
which, together with the effects of the recession 
and cost of living rises, has put additional 
households at risk of fuel poverty. The installation of 
PV panels onto social housing within the city will 
directly assist people experiencing fuel poverty by 
reducing energy dependency. [See Neighbourhood 
Nottingham.]

• Working towards Nottingham being “The Energy 

City”, becoming energy self sufficient by investing 
in local energy infrastructure including the district 
heating expansion and renewable energy.

• Developing the Nottingham energy tariff, through 
investment in energy efficiency and infrastructure, 
to safeguard Nottingham citizens against rising 
energy costs by reducing their fuel bills.

• National policy has brought about the creation of 
the Green Investment Bank and the Green Deal 
which provide opportunities to support investment 
in innovation and maximise skills development and 
‘green jobs’.

• Becoming a smart city in terms of infrastructure and 
working with communities to help shape and 
influence local energy infrastructure, i.e. through the 
energy map project.

Our Key Priorities for 2011-14
• Reduce carbon emissions and increase public 

transport usage.
• Generate more energy from renewable sources.
• Increase the number of green jobs.



Performance Picture to March 2011 
Progress against Year 1 targets

GREEN 
42%

RED 
39%

AMBER 
5%

2010 data not available 
for 5 targets (13%):
• World Class Nottingham 

- Tackle congestion by 
achieving no more than a 
10.5% increase in person 
journey times on the 
monitored transport network

• World Class Nottingham 
- 50% increase in total 
annual spending from 
overnight stays for leisure 
and business (to £500m)

• Working Nottingham - the 
proportion of children living 
in poverty will be halved

• Healthy Nottingham - 
Improve mental health and 
wellbeing across the city

• Green Nottingham - 20% of 
energy used in the city will be 
produced within the Greater 
Nottingham area from 
renewable or low 
carbon sources

Proxy measures
There are 5 targets 
which cannot be formally 
assessed using the original 
methodology, due to 
the deletion of the Place 
Survey. However, proxy 
data from the local Citizens 
Survey has been used to 
support an assessment 
for these targets.

Neighbourhood Nottingham
• Raise resident satisfaction with their neighbourhood (across the city) 

to the highest of all Core Cities (note—proxy measure, see below)
• Raise resident satisfaction with their neighbourhood to no less than 5% below 

the city average in every neighbourhood (note-proxy measure, see below)
• Increase the percentage of residents who believe that people from different 

backgrounds get on well in their local area to the highest of all Core Cities 
in England (note-proxy measure, see below)

• Increase the percentage of people who feel they can influence decision in their 
locality to 40% (note—proxy measure, see below)

• Eradicate fuel poverty by 2016
• Increase the use of public transport by 2 million trips to 58 million trips 

per year by 2020

Family Nottingham
• The number of first time entrants each year into the criminal justice 

system aged 10-17 will be halved
• Reduce the percentage of pupils leaving school with no qualifications to 0%
• Raise the percentage of pupils achieving 5 or more A*-C GCSEs including 

English and Maths so that Nottingham is in the top 20% of most improved 
local authorities

Working Nottingham
• Move the City of Nottingham up out of the 10% most deprived authorities 

(Indices of Multiple Deprivation)
• Ensure that no neighbourhood is in the most deprived 

5% nationally (Indices of Multiple Deprivation)

Safer Nottingham
• Reduce perceptions of anti-social behaviour to the average for Nottingham’s 

family of similar Crime and Drugs Reduction Partnerships (CDRPs) 
(note - proxy measure, see below)

• Reduce ‘all crime’ to the average for Nottingham’s family of similar CDRPs

Healthy Nottingham
• Reduce smoking prevalence to 20%, which is below the national average
• Reduce the proportion of overweight and obese adults to 2000 average 

levels for England (60%)

Green Nottingham
• Increase the reuse, recycling and composting of household waste to 50%

Neighbourhood Nottingham
• Increase family housing to at least 35% of all housing stock

Safer Nottingham
• Reduce adult re-offending rates for those under the supervision of 

probation to the average amongst our family of similar CDRPs

World Class Nottingham
• Achieve and maintain Nottingham City GVA (Gross Value Added) per capita at 

least 35% above the England average 
• 20,000 new jobs created in the science and technology sector
• Host at least 12 internationally significant cultural and sporting events per year
• Increase the rate of new business VAT registration to match that of the East 

Midlands

Neighbourhood Nottingham
• 11,500 net new homes from 2008 to 2020

Family Nottingham
• Raise the percentage of children developing well across all areas of the early 

years foundation stage so that Nottingham is in the top 25% of local authorities
• Child obesity will be reduced to 18%
• The teenage pregnancy rate will be halved

Working Nottingham
• Increase the city’s employment rate to 75%
• Raise the proportion of adults with at least Level 2 qualifications to 90%

Safer Nottingham
• Achieve a 90% penetration rate of problematic drug users for treatment

Healthy Nottingham
• Reduce the health inequality gap between Nottingham City and England by 70%
• Increase levels of physical activity to 32% of adults participating in 3 x 30 

minutes moderate physical activity per week
• Reduce alcohol related hospital admissions to 1,400 per 100,000 population

Green Nottingham
• Reduce the city’s carbon emissions by 26% of 2005 levels (although the target 

has not been met, latest data shows Nottingham has the lowest CO2 emissions 
of all Core Cities)
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Nottingham Plan Target Baseline Source

World Class Nottingham

WCN1 To recover and continue growth in Nottingham 
GVA (per capita) of 3.8% per year 2006: £24,648 ONS Annual Economic 

Activity Report

WCN2 20,000 new jobs created in the science 
and technology sectors(to 82,100) 2006/07: 62,100 jobs ONS ABI

WCN3 5% growth in the visitor economy year on year TBC TBC

WCN4 Host at least 12 internationally significant cultural and sporting 2010/11: 6 

As measured by economic 
and reputation impact 
and levels of community 
participation

WCN5 Continue the increase in new business starts 
by 10% per year 2009: 1,900 Bank Search

Neighbourhood Nottingham

NN1 Raise resident satisfaction with their neighbourhood 
(across the city) 2007: 70% Citizens’ Survey

NN2 Raise resident satisfaction with their neighbourhood to no 
less than 5% below the city average in every neighbourhood

2007: City average 
70%, Lowest 
score 62%

Citizens’ Survey

NN3 11,500 net new homes from 2008 to 2020

2008: 2,834 built of 
14,000 required from 
2006 to 2020 by 
Regional Plan

NI 154

NN4 Increase family housing stock outside of the city centre 
(as defined in the Nottingham Local Plan) to at least 33% 
of all housing stock

2001: 29% Census

NN5 Increase the percentage of people who believe that 
people from different backgrounds get on well together in 
their local area

2007: 72% Citizens’ Survey

NN6 Increase the percentage of people who feel they 
can influence decisions in their locality to 40% 2008: 30% Citizens’ Survey

NN7 Increase the use of public transport by 2 million 
trips to 58 million trips per year by 2020 2008: 56 million trips Public Transport Patronage

NN8 Eradicate fuel poverty by 2016 Jan 2009: 12.1% of 
low income house- NI 187i

Indicators, Targets 
and Reporting 2011– 2020
The following table summarises our chosen headline indicators to track our progress in delivering this strategy to 2020. We will 
report on progress towards these targets annually and ensure that all partners, including local communities, can see how we are 
doing. There have been some changes to the initial targets published in 2009. Most of these changes are due to technical reporting 
reasons, while a small number reflect the economic climate. (All targets relate to the City of Nottingham, unless otherwise stated.)

Family Nottingham

FN1 Raise the percentage of children developing well across all areas
of the early years foundation stage so that Nottingham is in the top
25% of local authorities

2007/08: 51% of 
children, Nottingham 
in the top 33%

NI 72

FN2 Child obesity will be reduced to 18% 2006/07: 20% NI 65i

FN3 The number of first-time entrants each year into the criminal 
justice system aged 10-17 will be halved

2007/08: 700 
young people NI 111

FN4 The teenage pregnancy rate will be halved 1998: 74.7 per 1,000 NI 112

FN5 Raise the percentage of pupils achieving 5 or more A*-C GCSEs 
including English and Maths so that Nottingham is in the 
top 20% of the most improved local authorities

2007: 34.7% of pupils NI 75

FN6 Reduce the percentage of pupils leaving 
school with no qualifications to 0% 2007/08: 4.8% KS4 AAT
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Safer Nottingham

SN1 Reduce ‘all crime’ to the average for Nottingham’s family of 
similar Community Safety Partnerships and the Core Cities 2010/11: 36,202 iQuanta data

SN2 Reduce core ASB calls to the Police by 39% (over a 2006/07 baseline) 
by March 2014 2006/07: 24,192 Nottinghamshire 

Police

SN3 Increase the number of people successfully completing drug treatment
from 14.28% (2010/11 baseline) to 20.5% by March 2014

2010/11: 14.28% 
successful completions 
(as proportion of all in 
treatment) (o18)

National Treatment 
Agency

SN4 Place holder to replace re-offending target TBC TBC

Healthy Nottingham

HN1 Reduce the health inequality gap between Nottingham city and 
England by 70% by 2020. Defined as mortality rate from all circulatory
diseases at ages under 75

2006: City is 105 per 
100,000 pop, England 
is 79 per 100,000 pop

NHS Nottingham 
City

HN2 Reduce smoking prevalence to 20%, which is below the national average 2008: 39% Citizens’ survey

HN3 Reduce the proportion of overweight and obese adults to the
2000 average levels for England (60%) 2007: 69% Local synthetic 

estimate

HN4 Increase levels of physical activity to 32% of adults participating in
3 x 30 minutes moderate physical activity per week 2007/08: 24%

Sport England 
Active People 
Survey

HN5 Reduce alcohol related hospital admissions to 1,400 per 100,000
population

2007/08: 1,778 
per 100,000 NI 39

HN6 Reduce the proportion of people with poor mental health by 10% 2010/11: 16.1%
Warwick Edinburgh 
Mental Well being 
Scale

Proposed Nottingham Plan Target

GN1 Reduce the city’s carbon emissions by 26% of 2005 levels 2005: 6.8 tonnes of CO2 
per capita, 1951 kt co2 NI 186

GN2 Increase the reuse, recycling and composting of household 
waste to 50% 2008/09: 32% NI 192

GN3 20% of energy used in the city will be produced within the Greater 
Nottingham area from renewable or low / zero carbon sources 2006: 11.45% Nottingham 

City Council

Nottingham Plan Target Baseline Source

Working Nottingham

WN1 Increase the city’s employment rate to 75% 2007/08: 63.7% NI 151

WN2 Raise the proportion of adults with at least Level 2 qualifications to 90% 2007: 57.7% NI 163

WN3 Move the city of Nottingham up out of the 10% most deprived 
authorities in England i.e. out of the bottom 35

2007: 13th most 
deprived IMD

WN4 Ensure that no neighbourhood is in the most deprived 5% nationally 2007: 15% are in the 
most deprived 5% IMD

WN5 The proportion of children living in poverty will be halved (defined as the 
percentage of children living in households dependent on out-of-work benefits) 2006/07: 35.2%

HMRC Child 
and Working Tax 
Credit Statistics
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Telephone 0115 876 3372 
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