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There is a strong focus on supporting economic 
growth, including:

•  Development of The Nottingham Growth 
Plan, to help drive Nottingham’s economy 
forward.

•  Work on Phase Two of the tram network 
connecting south west Nottingham to the  
city centre has begun.

•  Establishment of the Employer Hub, 
which has secured 512 job opportunities, 
71 apprenticeship places and 83 work 
placements for local people.

•  £1.5m Nottingham Jobs Fund helped 
get  240 young people into sustainable 
employment.

Cohesive communities with locally 
delivered services:

•  People’s satisfaction with their 
neighbourhood continues to rise.

•  New neighbourhood structures help the 
City Council, Nottinghamshire Police and 
other partners work better together to 
tackle local issues.

Education levels continue to improve:

•  Further improvement in attainment, including
•  English and Maths at age 11 (Key Stage 2).       
•  Best GCSE results ever achieved in the city.
•  Lowest levels of young people not in 

education, employment or training (NEET) 
amongst other similar cities.

Nottingham is cleaner, safer and greener

• Crime continues to fall with recorded levels 
at their lowest since the 1980s.

• Citizen satisfaction with the way in which 
the Council and Police tackle crime and 
anti-social behaviour at an all time high.

• Carbon emissions continue to fall and are 
the lowest amongst the Core Cities (the 8 
major English cities outside London).
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Foreword
from the Leader of Nottingham 
City Council and the Chair 
of One Nottingham
We are pleased to present the second annual report which 
sets out the progress in moving towards our 2030 vision for 
Nottingham. Strong collaborative working with our partners 
and citizens has resulted in some significant achievements 
over the last year, despite the difficult economic conditions.

This year we have developed The Nottingham Growth 
Plan, our strategy to strengthen Nottingham’s economy 
through a range of projects linked to enterprise, workforce 
and infrastructure. We have also realigned how local 
services are delivered across the partnership, to engage 
more closely with communities and empower local 
residents to get involved.

We have established a shadow Health and Wellbeing 
Board to prepare for the Government’s changes to the 
health sector and a Transition Board to prepare for a 
locally elected Police and Crime Commissioner. Details 
of how these and other changes may affect Nottingham 
over the coming years are outlined in the report.

Stimulating economic growth and breaking the cycle of 
poverty remains our biggest priority. We recognise the scale 
of the challenge and are proud of the progress made this 
year. All partners remain committed to making 
Nottingham’s 2030 vision a reality.

Our approach to the challenging times ahead is to:

•  Continue to work in partnership to deliver and make a 
difference for local people

•  Take a joined up ‘one place’ approach to 
delivering services

•  Innovate to find new and more cost effective ways 
of achieving better outcomes for our citizens

In practical terms, we will:

1.  Support our most vulnerable people

2.  Stimulate economic growth and prioritise local jobs 
for local people

3.  Intervene early to prevent difficulties and problems 
arising later

4.  Provide visible services in neighbourhoods

5.  Ensure local people are able to enjoy themselves 
in Nottingham

Councillor Jon Collins
Leader of Nottingham
City Council  

Councillor David Mellen
Chair, One Nottingham 
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World Class Nottingham
2011 Headline 
Achievements
Economic development
Expansion of the Enterprise Zone and 64 new 
businesses created in disadvantaged areas 
through the Enterprise Ecologies programme.

Destination Nottingham
A 10% increase in the number of international 
visitors and over 45,000 attendees at GameCity 6.

Connecting Nottingham
£567m investment for The Hub and lines 2 
and 3 of the tram.

Action Programme: 
Two Years On
1) Science City
The Science and Technology Advisory Council 
(previously the Science City Advisory Council) now 
includes advanced manufacturing alongside the 
existing areas of life sciences, green technology 
and digital technology, and it now covers the 
D2N2 Local Enterprise Partnership area (Derby, 
Derbyshire, Nottingham and Nottinghamshire).

BioCity continues to grow as one of Europe’s largest 
bioscience incubators, offering laboratory and office 
space for growing companies. It hosts over 70 
companies, employing 600 people. BioCity operates 
the Mobius Life Sciences Fund, 
to provide investment to early stage life science 
companies. This year the Fund awarded 
support to Cellaura, a new spin-out company 
from the University of Nottingham.

2) Priority Economic Sectors
The Nottingham Growth Plan sets out a series of 
projects and programmes to rebalance the local 
economy and stimulate economic growth and 
business development across Nottingham over the 
next five to ten years.

The Growth Plan has three main themes:

•  Fostering enterprise.

•  Developing a skilled workforce.

•  Building 21st century infrastructure.

Business support
The void resulting from the closure of Business 
Link and other publicly funded business support 
programmes is being filled by local business 
support programmes. For example, in 2011-12 
the Enterprise Ecologies programme helped to 
create 64 new businesses in disadvantaged areas 
and the Shield programme provided workshops 
for 118 people to develop their business ideas.

In early 2012 the Nottingham Enterprise Zone 
was expanded to include the Beeston 
Business Park and Nottingham Science Park. The 
Enterprise Zone now covers a total of 56.5 
hectares and has the potential to create up to 
10,000 new jobs.

Retail
Nottingham was placed sixth in the annual retail 
rankings, with retail spend of £1.73bn in 2011.

The Nottingham Retail Business Improvement District 
(BID) was established in 2010 and has 
a five year business plan to make Nottingham the 
primary shopping destination within the 
East Midlands. This is in addition to the already 
successful Leisure BID. Over the past year the 
key projects delivered through the retail BID 
have included:

•  The Food and Drink Festival.

•  The ‘Purple Flag’ status for the city centre, 
 recognising excellence in the night time 
 economy.

•  New Floral Trail to link the city’s 
 shopping areas.

•  Street Ambassadors to welcome people to 
 the city and provide assistance.

•  Improvements in the cleanliness around the 
 main shopping areas.

Creative industries
An £800,000 European Regional Development Fund 
pilot, Ultraband, is currently exploring how small and 
medium sized enterprises can use 
significantly enhanced digital connectivity to 
transform their performance.



World Class Nottingham

5

World Class Nottingham
3) Inward investment
During 2011-12, five inward investment enquiries 
saw companies relocating to the city. Invest in 
Nottingham also supported two major property 
investments in the city. Continued extensive 
marketing of the city has resulted in increasing 
numbers of enquiries coming forward

4) City regeneration projects
Progress in the regeneration zones include:

•  Southside: construction work has begun for the 
tram extension and redevelopment of Nottingham 
Station (see more in Inter-city transport section).

•  Eastside: £6.8m improvements to the public realm 
and connections to the city centre have helped 
link Sneinton with Hockley and the city centre an 
redesigned Sneinton Market as a public space 
for local events. See Neighbourhood Nottingham 
for information on the redeveloped Victoria 
Leisure Centre.

5) Culture city
Highlights from the year include:

•  Lowry Exhibition at Lakeside Arts Centre – 
46,800 attendances during a 12 week run.

•  Wheee! International Children’s Theatre and 
Dance Festival – 10,245 attendances to 
award-winning performances from Catalonia, 
Denmark and the Nottingham based 
internationally renowned Architects of Air.

•  Anish Kapoor: Flashback Exhibition at Nottingham 
Castle – 39,000 visitors to the exhibition.

•  GameCity 6, a showcase for the city’s games design 
industry and Europe’s largest video games festival 
was held in Nottingham, with 45,000 attendees.

•  Nottingham Contemporary contributed around 
£7.7m to the local economy.

6) A decade for sport
•  Internationally significant events during 

2011/12 include:

•  England v Sri Lanka One Day International and 
England v India Test Match.

•  Nottingham Outlaw Triathlon.

•  Nottingham Festival of Tennis and Aegon Trophy.

•  Trent Bridge was chosen to host the Ashes Test 
Matches for 2013 and 2015 following a 
successful Nottingham partnership bid.

7) Destination Nottingham
Provisional data on overseas visits shows that 
Nottingham is one of the most popular cities for 
international visitors to the UK and has increased its 
number of international visitors by 10% since 2010.

Experience Nottinghamshire continues to promote 
the city and was identified as one of Visit England’s 
14 ‘Attract Brands’ prioritised in national 
marketing campaigns.

Wollaton Hall featured as a location for the new 
Batman movie, ‘The Dark Knight Rises’, released 
Summer 2012. 

8) A city of design
Whilst Nottingham has not received any architectural 
design awards, design students from Nottingham 
Trent have won awards including Business Design 
Centre New Designer of the Year, New Designers 
John Lewis Award, New Designers Hallmark Cards 
Award and the Webb deVlam Associate Prize

9) Inter-city transport
Construction began on the two flagship transport 
infrastructure projects: Nottingham Express Transit 
Phase Two and Station Hub redevelopment. 
Construction of the main tramway began in March 
2012 and the redevelopment of Nottingham’s Railway 
Station into the Hub began with a 950 space car park, 
incorporating office space and retail premises, which 
opened in May 2012. 

The Government announced its commitment to 
widen the A453, which should reduce congestion 
and improve links into the city. The City Council 
has continued to lobby for the Midland Mainline 
upgrade and electrification, which the Government 
has confirmed will go ahead.

University of Nottingham
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World Class Nottingham
Lead Partnerships
The Joint Leadership Board and Core City Board 
assessed themselves as good in terms of decision 
making and accountability and performance 
management. The LEP assessed itself as being 
excellent in terms of decision making and 
accountability, and good in terms of performance 
management and finance.

Looking Ahead: What 
is Changing?
• Cuts in the public sector may result in fewer 

graduates remaining in the city.  For example, in 
2007-08, over 60% of graduates from the two 
universities who gained work in the area, found 
work in the public sector.

• Increasingly, economic activity relies on fast 
modern digital infrastructure and access to a high 
standard of internet connections is becoming an 
important inward investment factor. There are 
plans to develop the modern communications 
infrastructure necessary for the 21st century 
digital economy e.g. the Lace Market Superfast 
Broadband.

• New programmes are coming on line with 
European Regional Development funding which 
will offer support for businesses.

• Through the Nottingham City Deal and Growth 
Plan, a new Creative Quarter will be developed to 
support local businesses through an economic 
stimulus package. Focused on the Lace 
Market and Hockley, the Creative Quarter will be 
a unique enterprise environment supported by 
apprenticeships, super fast broadband 
connections, low carbon energy supply and 
improved transport links.

Our Key Priorities 
for 2012-14
•  Development of key emerging sectors (life 

sciences, digital content and low carbon) 
creating new jobs.

•  Continued development of enabling 
infrastructure for business growth.

•  Increase inward investment and enterprise 
support to create new private sector employment 
opportunities and reduce unemployment.

Nottingham Contemporary
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Neighbourhood Nottingham

2011 Headline 
Achievements
Citizen perceptions
Residents’ satisfaction with their local area remains 
high, with a strong sense that people from different 
backgrounds get on well together.

City connectivity
Investment is being made to improve public transport 
links across the city.

Housing improvements
The Secure Warm Modern (SWM) programme has 
helped reduce fuel poverty and carbon emissions 
and improved security.

Action Programme: 
Two Years On
1) Working together for our citizens
Every ward in the city now has a Ward Plan shaped 
by local communities to tackle issues important 
locally, such as reducing speeding outside of 
schools and dog fouling.

There is a new neighbourhood structure including 
new locality boards in place to help the Council, 
Nottingham City Homes, Nottinghamshire Police and 
other partners to work better together to tackle 
issues that matter to local communities.

2) Investing in housing and infrastructure
The Council has agreed with housing providers and 
developers to use Council-owned sites to provide 
housing, such as 38 affordable rented 2-bed 
bungalows in Gainsford Close (Bestwood). 
Affordable rented homes are also planned in 
Rosecroft Drive (Sherwood), Duffield Court 
(Top Valley) and Stonebridge (St Ann’s). Other 
family housing developments include Highbury 
Road (Bulwell, 40 homes and a play park) and 
National Affordable Housing Programme funding 
allocation has also been agreed to develop 
new affordable housing in the Meadows.

Purpose-built accommodation was provided for 
1,280 university students and two older persons 

housing schemes were completed (Albany House 
and Balisier Court, both in St Ann’s. See Healthy 
Nottingham for more on Albany House). While 
these do not deliver extra family housing directly, 
they will help free up existing family housing.

The Council, working closely with neighbouring 
authorities, is making good progress on plans to 
create an average of 1,000 net new homes per year 
in the city until 2028. Suitable development sites 
are now starting to be found.

Since 2008, Nottingham City Homes has installed 
new windows in 15,900 properties (an additional 
2,200 this year) and 3,400 new doors (an additional 
100 this year). The Decent Homes Impact Study 
shows that the SWM improvement programme has 
helped to reduce fuel poverty and carbon emissions:

•   Properties with window upgrades could save the 
tenant £95-223 per year on their fuel bill, giving a 
total estimated saving of around £1.8m across 
households with window upgrades.

•   Properties that received an upgrade to an 
A-rated boiler (from an old G-rated boiler) could 
save residents £225 per year on their energy 
bills giving a total estimated saving of £1.7m 
for all properties with heating upgrades.

•    In total this could annually save £3.5m on tenants’ 
fuel bills and 15,445 tonnes of CO2 emissions.

(See Working Nottingham and Safer Nottingham 
for more on SWM.)

454 vulnerable citizens living in private sector 
housing benefited from £600k of investment from 
the Council’s Warm Zone programme to reduce 
fuel poverty by improving heating efficiency and 
insulation. 2,200 solar panels were also installed 
on homes in Aspley, the largest project of its kind 
in the UK. (See Green Nottingham for more.)

Our parks achieved 15 Green Flags and 11 Community 
Green Flag Awards in 2011, up from 13 and 8 last 
year respectively. Other developments include:

•  The ‘Big Track’ cycle route is now all off-road.

•  New path through Broxtowe Park, linking 
Nottingham Business Park to the Phoenix 
Park and Ride.

•  £5.1m investment secured for Forest 
Recreation Ground.
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Neighbourhood Nottingham
3) Strengthening communities,  

improving services
•   Citizens’ satisfaction with their local area has 

increased to 85% (from 81% in 2010).

•   90% of Citizens’ Survey respondents felt that 
people from different backgrounds get on well 
together in their local area (little change from 
89% in 2010).

•   48% of respondents felt they could influence 
decisions, down from 57% in 2010.

•   85% agreed that public services treat all types of 
people fairly (little change from 86% in 2010).

The Big Fun, a new skateboard park in Clifton, was 
opened by the Council in direct response to calls 
from local parents to provide fun activities for their 
young people.

The popular programme of events across the city also 
continued, for example royal wedding street parties 
in Bulwell, a community clean-up in Forest Fields, 
volunteering at Wollaton Park’s Industrial Museum and 
Pride. The Big Summer Clean in 2011 involved 
over 100 community groups in clean-up activities to 

improve local neighbourhoods and enhance pride in 
the places where people live.

The Council’s Highways and Winter Maintenance 
service won an award from the Association for 
Public Service Excellence

(APSE) for “Most Improved Performer”. This 
recognised that local people are involved in shaping 
how the service operates in their area and that the 
service provides local employment opportunities, such 
as apprenticeships and social enterprise placements.

Council staff now work in neighbourhoods 7 days a 
week, ensuring neighbourhood cleanliness and 
citizen safety is of the highest standard. This 
includes street cleansing, grounds maintenance, 
winter gritting and Community Protection 
providing visibility, reassurance and protection.

The free weekly bulky waste service now covers the 
whole city and is a highly valued service for residents 
with over 4,000 bulky waste collections per month. 
This has also helped reduce incidences of fly-tipping 
by 25%. Neighbourhood cleanliness is a key focus 
and 5 areas have, this year, been judged to be as 
clean or cleaner than they were in May 2011.

Solar panels on homes in Aspley
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4) Community sport
During 2011/12 significant improvements have 
been made to Nottingham’s community 
sport infrastructure and sports development 
programme. Key achievements:

The transformed Victoria Leisure Centre opened, 
following £9m investment, offering a 70 station 
gym, splash pool, sauna and steam rooms and a 
multi-activity studio.

The new look Clifton Leisure Centre also opened, 
offering an extended gym and luxury health suite.

4 more Green Gyms (outdoor equipment some 
including trim trails) have been built, bringing the 
total to 12.

Over 2,500 people attending swimming lessons 
every week in Nottingham leisure centres.

5) City connectivity
Key to providing an integrated transport system is 
connecting people to employment opportunities and 
the services they need. Progress includes:

•  New Statutory Bus Quality Partnership between 
the Council and all bus operators in the city 
centre, leading to higher standards e.g. updated, 
illuminated bus shelters, bus stop information 
poles, improved timetable information and real 

time and scheduled departure displays for all 
services in the city centre. Investment from bus 
operators has ensured that all buses into the city 
centre have a low floor and meet low emission 
standards. This has improved waiting facilities 
for passengers and their journey experience.

•  £4.9m awarded to the Council to expand the 
Partnership to create a network of high quality bus 
routes in and out of the city centre which will 
deliver further improvements to bus services and 
waiting facilities, helping to reduce congestion 
and improving access to services.

•  £5m secured to enable local people to travel more 
sustainably, including developing a Kangaroo 
season ticket to cover all local bus, tram and train 
travel. This helps local people to access jobs, 
training and other services; 10,000 card holders 
have transferred to the ticket to date.

•  £1.7m awarded to provide more eco-friendly 
buses and encourage more people to travel by bus. 
This and other funding will enable the purchase of 
19 diesel-electric hybrid Linkbuses. The Linkbus 
network complements the commercial busses 
and integrates with tram services, connecting 
people  to district centres, hospitals, out of 
town employment sites and education.

10

Electric Centrlink bus service sponsred by e.on



Neighbourhood Nottingham
Lead Partnership
The Neighbourhood Nottingham Partnership formally 
wound down in 2011. The Greater Nottingham 
Transport Partnership (GNTP), Housing Strategic 
Partnership and new Locality Boards will lead this 
priority area. The Housing Strategic Partnership 
assessed itself as being good in terms of decision 
making and accountability and finance, and 
identified performance management as an area for 
development. The GNTP assessed itself as being 
good in terms of decision making and accountability, 
performance management and finance.

Looking Ahead: 
What is Changing?
•  Addressing the imbalance in the housing market, 

in particular providing more family homes remains 
a challenge. Purpose-built student 
accommodation continues to be built but houses 
have not yet been freed up for owner occupation 
or renting to non-students because student 
numbers have continued to rise. There are also 
some students who do not want to live in 
purpose built accommodation.

•  Public expenditure cuts and the effects of the 
recession have resulted in a depleted 
construction sector which is impacting on 

housing and infrastructure. Due to the poor 
performance of the private sector market, the 
amount of housing being developed remains low.

•  The Localism Act introduces a range of policies 
with implications for local communities. For 
instance, it allows communities to shape new 
development by preparing Neighbourhood Plans, 
setting out where development should happen 
and what it should look like. It also introduces 
other community rights (the right to challenge to 
run local authorityservices; the right to bid and 
the right to build). It is too early to judge what the 
impact of these initiatives may be in Nottingham.

•  Government policies are encouraging people 
to take a more active role in their communities. 
However, reduced levels of funding to 
voluntary and community groups and general 
reductions in public expenditure may result in 
less support and co-ordination for volunteers 
and impact on levels of volunteering.

Our Key Priorities for 2012-14

•   Tackle fuel poverty.

•   Citizen satisfaction, cohesion and influencing 
decision making.

•   Every neighbourhood as clean as the city centre.

•   Public services visibly working in your 
neighbourhoods.

1110,000 Nottingham homes now have loft and cavity insulation,
saving money, energy and carbon emissions
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Family Nottingham
2011 Headline 
Achievements
Key Stage 2 results
By the age of 11, 71% of our children achieved level 
4. This is the level at which children need to leave 
primary school to enable them to access the 
improvement curriculum at secondary school and 
go on to achieve 5 good A*-C GCSEs (including 
English and Maths).

GCSEs
Best results ever: in 2011, 47% (1,209) of pupils 
gained  5 A*-C GCSEs (including English and Maths) 
up from 44% in 2010.

Young people in education, 
employment and training
Nottingham has the lowest proportion of 16-18 year 
olds not in education, employment or training (NEET) 
when compared to all core cities and statistical 
neighbours. In March 2012, 5.2% of 16-18 year olds 
were NEET compared to a national average of 5.7%.

Action Programme: 
Two Years On
1) Early effective protection
Demand for social care services remains high and, 
in line with national trends, Nottingham has seen 
significant increases on last year, with increases in 
both referral rates and numbers of care proceedings 
for children. Nottingham is responding to this 
increased demand by having more robust plans in 
place for children in care and working more 
successfully with families to enable children to 
return home safely.

Frontline safeguarding services were given a clean 
bill of health in an unannounced inspection of 
Nottingham City Council Children’s Services’ ability 
to minimise child abuse and neglect. In a separate 
inspection, the Council’s Fostering Service retained 
its ‘good’ rating. Ofsted identified excellent support 
for care leavers and their transition into adulthood, 
and excellent recruitment and support of foster 
carers including management of the fostering panel.

2) Family support

Our Family Community Teams are working well 
across the city, providing joined–up services for 
young people and their families which are easy to 
access through our network of Children’s Centres. 
School attendance has improved and the overall 
absence rate has reduced by 1.5%.

In 2011 our Family Support Strategy was introduced, 
focusing on building family resilience and joining up 
services around the family. It makes Early Intervention 
the usual way of working for all the people who work 
with our children, young people and their families. It 
ensures that when families need support, they get 
it at the earliest opportunity, and that the right help at 
the right time improves the outcomes for families and 
prevents more serious issues emerging.

Our Families Total Place pilot in 2010/11 explored 
better ways to work with families with complex 
needs. Our Priority Families Programme builds on the 
learning from Total Place pilot and the success of the 
Family Intervention Programme (FIP) to work with 
1,200 priority families over the next three years. 
The programme tackles truancy, youth anti-social 
behaviour (ASB) and worklessness and brings a 
better way of working with families. This uses a 
single ‘family plan’ with dedicated advocate/peer 
support for the family to ensure that families access 
appropriate services at the point that is most 
beneficial for them, maximising the effectiveness of 
the support available. The programme has a 
payment by results approach: the better the 
outcomes, the higher the financial benefit to reinvest 
in supporting Nottingham citizens.    

Levels of child obesity have changed little since 
last year.

Low cost activities for children and young people 
were provided during the summer and October and 
February half terms. Sport, physical activities, 
arts and craft sessions at leisure centres across the 
city were delivered by Notts County Football in the 
Community and other voluntary and community 
sector providers.
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Family Nottingham
3) Emotional resilience

The number of first time entrants to the youth justice 
system continues to fall, down 10% since 2010/11. 
Despite this reduction, Nottingham continues to have 
one of the highest rates in the country and a new 
strategy is being developed to accelerate progress. 
For the third successive year, there were reductions 
in youth crime and youth ASB (down 21% and 27% 
from 2010/11 respectively). The youth re-offending 
rate fell again, by 7% from 2010/11, and is now 
below the national average and the second lowest 
rate among the Core Cities. The number of 10-17 
year olds becoming the victims of crime also fell.

The strength of the partnership approach to youth 
crime was identified in the Youth Offending Team 
(YOT) inspection, which recognised the YOT as one 
of the best in the region and the best among 
statistical neighbours. Stronger integrated 
management of young offenders in conjunction with 
the Police, and earlier, more effective, interventions 
with young people at risk through the Family Support 
Strategy are key elements in the YOT’s work. 

 Levels of teenage pregnancy continue to fall, down 
24% since 1998. The latest data shows a 12% fall 
(to 54.3 from 61.6 per 1,000 females aged 15 -17 
years) from the previous year (2009).

Work to build social and emotional skills and 
resilience has continued through a number of Early 
Intervention projects. The 11-16 Life Skills curriculum 
is now embedded in schools and 37 schools have 
now achieved the Drug Aware Award, an increase 
of 5 from 2010/11. The Council was awarded the 
Municipal Journal award for Delivering Better 
Outcomes for the Early Intervention work.

4) Learning and skills

At the early years foundation stage, 57% of 
children achieved a good level of development, 
up from 54% last year. The great start that our 
foundation stage education gives our children 

is paying dividends. By age 11, 71% (1,970) 
of pupils achieved Level 4 at Key Stage 2, 
including English and Maths. The improvement 
was four times the national average, and ranks 
Nottingham as 119 out of 152 local authorities.

47% (1,209) of pupils achieved 5 A*-C GCSEs 
including English and Maths, our best result ever, 
putting us in the top 34% most improved nationally. 
However, the gap between Nottingham and the 
national average has widened.

Nottingham has the lowest proportion of 16-18 year 
olds not in education, employment or training (NEET) 
when compared to all core cities and statistical 
neighbours. In March 2012, 5.2% of 16-18 year olds 
were NEET compared to a national average of 5.7%.

During 2011/12 a Citywide Progression Agreement 
has been put in place to ensure that there is a fair 
and robust system for learners to progress through 
the 14-19 learning phase. More schools are providing 
access to practical skills through vocational 
qualifications and strategies are in place to identify 
young people who are at risk of becoming NEET 
to ensure that support and intervention is timely.

Schools now have much greater freedoms and 
responsibilities in how they operate. A number of 
formal partnerships with our education providers 
in the city have been established such as ‘The 
Nottingham Learning Trust’ and Secondary School 
Partnership to facilitate collaboration between 
schools and to ensure that schools are able to 
access expertise to help them continue to drive 
forward school improvement for our children and 
young people.

Lead Partnership
The Children’s Partnership assessed itself as being 
good in terms of decision making and accountability, 
performance management and finance, with some 
areas of finance requiring improvement.
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Looking Ahead: 
What is Changing?
•  Maintaining and improving performance in 

attainment needs to happen in the context 
of Government

•  legislation and policy. These give schools greater 
freedoms and responsibilities and fewer direct 
means for local authorities to intervene and 
therefore ensure that all children, including those 
facing the greatest challenges, have access to 
schooling that meets their needs.

•  It is difficult to predict what might happen to the 
level of NEET in the future. In preparation for the 
national change to raise the age when young 
people can leave education, Nottingham City 
Council is trialling a number of projects. These 

projects, funded by the Government, aim to 
ensure that future support is targeted to the 
needs of the individual.

•  Nottingham still faces significant challenges in 
ensuring young people can access appropriate 
support, services, training and employment to 
ensure their aspirations and achievement match 
their potential.

Our Key Priorities for 2012-14
•  Continue to support improvements in educational 

attainment and continue to reduce numbers of 
young people NEET in the city.

•  Further embed our early intervention offer into 
mainstream services, learning from the Priority 
Families programme.

 •  Drive new partnerships with schools and education 
providers in the city to respond to the changing 
education landscape.

14

Local School Children

12
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Working Nottingham
2011 Headline 
Achievements 
Employer Hub
Establishment of the Employer Hub securing 512 job 
opportunities and 71 apprenticeship places and 83 
work placements.

Nottingham Jobs Fund
£1.5m Nottingham Jobs Fund providing 240 
subsidised employment opportunities for 18-24 
year olds over a 30 month period.

Action Programme: 
Two Years On
1) Connecting people to work
Getting more people into work remains a key priority 
for Nottingham. The Employer Hub was launched to 
support employers to recruit and train local people. 
The Employer Hub secures more employment and 
training for local people through:

•  Using planning law (Section 106) to agree targets 
for employment and training for local people, and 
oblige employers to work with the Employer Hub.

•  Social clauses in Council contracts to support 
local employment and training.

•  Voluntary agreements with employers who want 
to access the Hub’s recruitment and training 
provision.

This year the Employer Hub had 12 projects 
with a range of employers to provide:

•  512 job opportunities.

•  71 apprenticeships.

•  83 work experience placements.

£1.5m investment in the Nottingham Jobs Fund (NJF) 

helped to get 240 young people into sustainable 
employment. The NJF provides 50% of the salary for 
employers who take on unemployed young people, 
aged 18-24 for one year. At the end of its first six 
months, 41 young people had either started work or 
have a start date with an employer through the NJF.

The Council also funds 8 community and voluntary 
sector organisations across the city to help 
people into work. In 2011 they succeeded 
in getting 212 people into jobs. 

540 people found jobs through our 2011 Jobs Fair, 
run by JobCentre Plus and the Council, as part of 
Keep Nottingham Working. It attracted over 5,000 
attendees and 50 employers took part.

These achievements will contribute to reducing child 
poverty and deprivation by helping more families 
in disadvantaged areas to find work.

2) Employer pledges

30 employers have agreed targets for 1,021 local 
employment and training opportunities, with 
guaranteed interviews for Employer Hub candidates 
who are receiving Job Seekers Allowance and have 
received pre-employment training. Employers 
involved include Vinci Construction, Tram Link, 
Nottingham City Homes, University of Nottingham, 
Taylor Woodrow and the Nottinghamshire Fire and 
Rescue Service.

The NJF is working with 36 employers who have 
taken on or agreed to take on NJF placements. 
These include Nottingham Community Housing 
Association, Thomas Bow City Asphalt, CNTL Ltd, 
East Midlands Central Station Ltd and Exeid Ltd.
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3) Skills training to raise earnings
The 71 apprenticeship placements through the 
Employer Hub cover a range of sectors and 
employers and will train candidates to at least 
Level 2 (equivalent of 5 GCSEs A*-C or above) with 
most training to Level 3. Improving skill levels to meet 
the 2020 target (90% of residents aged 19-65 
qualified to Level 2 or above) remains a challenge, 
with current levels at 61.4%.

4) Financial inclusion strategy

The Council is investing over £900k per year for the 
next 2 years in advice and financial inclusion 
services to support citizens. A consortium of local 
agencies led by Nottingham and District Citizens 
Advice Bureau, which includes the Deaf Society, 
St Ann’s Advice services and other local providers, 
will deliver advice services across Nottingham. 

The draft Financial Inclusion Strategy is being 
reviewed to take into account the impact that 
welfare reform may have on the city. 

5) Green apprenticeships
In 2011 the Council invested £595k in solar panels  
and insulation across 5 different schemes for social 
housing. (See Green Nottingham for more.) 
This generated approximately 40 temporary green 
jobs within the city.

Lead Partnership
The Working Nottingham Partnership assessed 
itself as good in terms of decision making and 
accountability and performance management. 
Finance was identified as an area for further 
development.

Nottingham City Homes’ Secure Warm Modern Programme
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Looking Ahead: 
What is Changing?
•  Compared to previous post-recession periods, the 

tighter labour market continues with fewer jobs 
and increased competition due to welfare reforms.

•  Nottingham’s employment rate has risen slightly 
since last year, up to 56.8% from 54.3% but 
remains below the national average (at 70%). 
Many city residents are employed in low paid, low 
skilled work and in sectors characterised by high 
workforce churn.

•  Over the last year, Nottingham has seen a 16% rise 
in the number of Job Seekers Allowance claimants 
compared to a 10% rise nationally. Some of the 
rise will be due to people changing from one 
benefit to another, and some will be due to job 
schemes which came to an end during 2011.

•  Considerable investment locally on targeted 
projects in the most deprived areas has had a 

positive impact on reducing relative deprivation 
and improving satisfaction in neighbourhoods.

•  Work needs to focus on a long term sustainable 
approach to tackling the drivers of poverty which 
are employment, education/skills and housing. 

•  The changing national policy environment has 
brought about reduced funds for employment 
schemes and radical changes to the JobCentre 
Plus employment support offer. 
It is also introducing Universal Credit which aims 
to provide a simplified benefits system and to 
‘ensure work always pays’.

Our Key Priorities for 2012-14

•  Connecting people from our most 
disadvantaged groups to job opportunities.

•  Engaging with local employers to ensure that 
new jobs are created and that local job 
opportunities are accessible to local people.

•  Ensuring local people have adequate skills to 
enable them to access job opportunities.

18
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Safer Nottingham
2011 Headline 
Achievements 
Crime down
Crime continues to fall, with a 7.25% reduction in 
2011/12 (2,624 fewer offences compared to last year). 
Additionally, the gap between Nottingham’s crime rate 
and that of other similar cities continues to reduce.

ASB down
Public perceptions of ASB as an issue locally 
continue to fall and remain at an all time low with 
just 9% of residents highlighting issues with ASB in 
their neighbourhood.

Successful drug treatments
Nottingham exceeded its 2011/12 drug treatment 
target and continues to be above the national 
average for successful completions.

Action Programme: 
Two Years On
1) Keeping people safe in the public realm
Crime continues to fall (2,624 fewer crimes) and 
2011/12 saw the lowest recorded crime levels since 
the early 1980s. Levels of domestic burglary reduced 
by almost 25% over the last year. Citizen satisfaction 
with the way Nottinghamshire Police and Nottingham 
City Council tackle crime is at an all time high (62%) 
and the Police received significant support locally 
for their strong response to the disorder that took 
place in August 2011 which resulted in 19 convictions 
with offenders being jailed for a total of over 80 
years. The Home Affairs Select Committee invited 
Nottinghamshire Police to give evidence on their 
successful response to the disorder and partners won 
a media award for their communication strategy.  

Neighbourhood policing teams and partners are 
working better together to respond to issues that 
matter to our local communities. The new Locality 
Boards being introduced across the city in 2012 will 
build on this approach. Additionally, closer working 

between the Police and Victim Support means that 
Victim Support can now offer help to victims of crime 
within 48 hours. They helped over 1,200 people 
in 2011/12.

The volume of calls to the Police about ASB is similar 
to 2010. However, public perception of ASB as an 
issue locally continues to fall, with 9% of people 
perceiving ASB to be a problem, down from 11% in 
2010. In ASB cases, 92% of victims reported that 
they were satisfied with the way Community 
Protection dealt with the problem.

2) Keeping people safe in the private sphere
Effective enforcement activity to tackle domestic 
abuse continues, with 32 civil orders obtained against 
offenders. Publicity campaigns across our diverse 
communities encourage reporting of domestic 
violence, including an extensive campaign to 
heighten awareness around domestic violence at 
the time of the World Cup. The first honour based/
forced marriage partnership conference was held 
to improve understanding and victim support. 

Nottinghamshire Police
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3) Tackling ingrained criminality
The Council’s Community Protection Team, 
Nottinghamshire Police, Nottinghamshire Probation 
Trust and the Youth Offending Team have all joined 
forces to create the Vanguard Plus Team to tackle 
serious youth violence and gangs. Nottingham was 
recently awarded £462k from the Home Office to 
assist this work. The team identifies those at risk 
of involvement in serious youth violence to try to 
intervene early to prevent this, as well as managing 
the behaviour of those already in gangs through 
enforcement and provision of pathways out.

Nottingham remains in the top 10 best performing 
areas in England in reducing re-offending, and the 
multi-agency and co-located Integrated Offender 
Management (IOM) approach continues to help 
reduce acquisitive crime. Building on the success of 
IOM, it is intended to extend the model to manage 
offenders who commit violent offences, including 
domestic abuse.

Tackling alcohol misuse is key in making Nottingham 
safer and healthier. Partnership activity over the 
last year has seen the renewal of Nottingham’s Purple 
Flag status (an award for excellence in the 
management of the night time economy) and we are 
now seen as best practice in managing the night 
 

time economy, supporting other areas to gain 
Purple Flag status.

Nottinghamshire Police and Framework/Last Orders 
operate an alcohol diversion scheme. This offers 
people who are arrested for disorderly or violent 
behaviour an option to access an advice and 
information session to moderate their drinking and 
offending behaviour as an alternative to a fine.

Nottingham has a robust approach to licensing and 
enforcement, with all key partners working together 
to assess new licensing applications and tackle 
premises that have a negative impact. Trading 
Standards continue to raise the standard of 
licensees through regular test purchase operations 
focusing on the sale of alcohol to under age young 
people. Results of enforcement activity resulted in 1 
prosecution, 4 pending prosecutions, 3 cautions, 2 
warnings and the seizure of just under £10k of 
counterfeit and illicit alcohol.

Nottingham’s successful drug treatment rate is on 
track and higher than the national average. This 
success was recognised by the National Treatment 
Agency, who awarded Nottingham “Mirror” status, 
meaning that we have excellent practice and are 
performing very well. The success achieved by the 
drug treatment services in Nottingham has seen drug 
related offending reduce by 50% since 2007/08.

Nottinghamshire Police
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4) Supporting cohesive communities
There were 8 multi-agency Weeks of Action across 
Nottingham, including 2 student weeks, to address 
specific issues identified by local residents. The 
2011 Citizens’ Survey results showed that two thirds 
of respondents felt that their local area has a 
strong sense of community.

5) Building institutional capacity
The Police have recruited 20 more Special 
Constables, bringing the total to 108. Some of the 
auxiliary (voluntary) CPOs recruited last year have 
moved into paid work and the Council is now 
recruiting 20-25 more auxiliary CPOs from local 
communities.

Lead Partnership
The Crime and Drugs Partnership assessed itself 
as being good in terms of decision making and 
accountability, and excellent in terms of 
performance management and finance.

Looking Ahead: 
What is Changing?
•  Nottingham’s improved performance in reducing 

crime and ASB needs to be sustained within the 
context of budget pressures and changing policy, 
including the introduction of a Police and Crime 
Commissioner from November 2012 and the 
Welfare Reform Act 2012.

•  Offending is now much more evenly distributed 
across a number of crime types. Consequently a

•  neighbourhood approach has been introduced 
in order to tackle crime. This will focus on five 
High Impact Neighbourhoods which account for 
50% of all recorded crime in the city. 

Our Key Priorities for 2012-14

•  Reduce all crime.

•  Halve anti-social behaviour.

•  Reduce alcohol and drug misuse.

22
Nottinghamshire Police and Nottingham City Council Community Protection
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Healthy Nottingham
2011 Headline 
Achievements 
Tackling cardiovascular disease (CVD)
Continued reduction in premature deaths from heart, 
lung and circulatory diseases (collectively known as 
CVD) and better access to CVD prevention services, 
with 10,000 people successfully completing a 
programme of support to improve their health.

Smoking levels
Smoking levels have gone down a further 4.5% this 
year (to 27.5% from 32%).

Nottingham Circle
The Nottingham Circle, a new organisation for people 
over 50, has helped to connect people socially and 
support each other within their local communities.

Action Programme: 
Two Years On
1) How we deliver services
Around 3,690 social care clients and carers received 
a Personal Budget (Self Directed Support) during 
2011-12, up from 2,000 last year. The Personal 
Budget gives citizens more choice and control over 
their personal care. Nottingham has bucked the 
national trend by not raising its eligibility for 
services. (At the time of writing, 85% of local 
authorities have set their levels of eligibility less 
generously than Nottingham City Council.)

The Nottingham Telecare Service provides assistive 
technology devices to support around 3,000 citizens 
to live safely in their own homes. Depending on the 
person’s needs, the equipment can link them to a 
24/7 call centre or sound an alarm within the home. 
This provides reassurance and dignity for vulnerable 
adults and enables them to stay in their own homes 
for longer.

2) Empowering people to make healthy 
 lifestyle choices
The latest data shows that the rate of premature 
death as a result of CVD has declined. To maintain 

the downward trend and meet this challenging 
target, we are:

• Encouraging more people to adopt healthier 
lifestyles through our Decade of Better Health 
programme. Over 7,000 new “healthy pledges” 
were made this year, in addition to the 10,000 
pledges in 2010.

• Supporting 18,000 people to reduce their risk of 
heart disease through our CVD prevention 
programme. Over 10,000 people have completed a 
programme of support to help them adopt healthier 
lifestyles, including over 600 people who have 
successfully completed the 12 week ‘Active for 
Life’ physical activity support programme and over 
800 people who have lost at least 5% in weight 
through our Slimming World on referral service.

• Continuing to provide successful health 
improvement services, such as Healthy Change, 
our telephone based referral and support service 
for adults at risk of CVD. This innovative service 
has supported nearly 4,000 people since it was 
launched in May 2011 and referred over 3,000 
individuals to specialist support services.

• Providing new services to empower people to 
make healthy lifestyle choices such as Motivate, a 
weight management service specifically targeting 
men, and Be Fit, which provides free off peak 
access to 3 City Council leisure centres for 
people on low income or out of work benefits.

Smoking levels have fallen a further 4.5% this year to 
27.5%, continuing the downward trend for a fourth 
successive year. The New Leaf smoking cessation 
service has helped 2,800 people to stop smoking.

3) Improve mental health
Survey results suggest that the mental wellbeing of 
Nottingham citizens is similar to the England average. 
86% of Citizens’ Survey respondents reported good 
or average mental well-being.

The “Let’s Talk Wellbeing” Service provides help for 
people with anxiety, depression and other similar 
difficulties. 6,200 people were referred to the service, 
which is developing ways to increase access from 
across communities. A new Wellness Recovery 
Action Planning telephone helpline service has also 
recently been commissioned to support people with 
mental health problems and their carers.
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4) Older people and vulnerable adults and 
 their carers

Nottingham’s early intervention and preventative 
approach aims to ensure better outcomes for 
citizens. The Nottingham Circle, a social enterprise 
supported by the City Council, connects those aged 
50+ together to share interests and enjoy themselves. 
It also links them to local, skilled “Neighbourhood 
Helpers” who can help with a range of practical 
support, e.g. DIY tasks, gardening or internet 
lessons. The Circle helps to connect people socially 
and support each other within local communities.

Nottingham City Signposting service, run by Age UK 
Nottingham and Nottinghamshire, enables adults 
aged 60+ to remain safe and independent within their 
own homes. When participating agencies first come 
into contact with a vulnerable older person, they 
check the support needs of the individual and refer 
them to the appropriate agency. Last year 1,626 
people benefited from this service.

In the context of large reductions in the funding 
received from Government, the Council continued 
to provide floating support to 560 older people, 220 
people with a learning disability and 440 people with 
mental health needs to help them live independently 
at home. A new extra care scheme, Albany House, 
also opened. This provides accommodation and on-
site care for up to 71 older citizens as appropriate. 
7,878 citizens received a community-based service 
last year, such as mobility or care equipment, home 
care, day care and direct payments.

A new homecare monitoring system(CM2000) has 
been introduced which ensures that citizens only 
pay for homecare actually delivered, and missed or 
late appointments are closely monitored to improve 
the service.

The Martin Jackaman Centre opened, replacing 
Bestwood Learning Disability Day Service. The 
Centre provides learning disability services in a much 
improved setting. The Centre is set in a safer 
location within the community, offering individualised 
programmes of care and a hydrotherapy pool due to 
open autumn 2012.

5) Substance misuse

Nottingham continues to experience high levels of 
alcohol related harm including a high rate of alcohol 
related hospital admissions. Activity to reduce 

alcohol related harm in the city includes:

• Social marketing campaigns to reduce alcohol 
misuse amongst the highest risk groups.

• GPs trained to offer specialist advice to people 
with alcohol problems.

• A single point of access to alcohol treatment 
services through Last Orders, which assesses 
people and refer them to appropriate services.

(See Safer Nottingham for information 
on drug treatment.)

6) Health at work
Supporting the Working Nottingham priority, the 
Nottinghamshire Fit for Work Service has 
continued. This is one of 7 national pilots testing 
services to help people with health issues stay 
in or return to work. This year the service has:

• Helped over 450 people to remain in or return to 
work through Support in Work (1-to-1 health 
specialist service).

• Supported local employers, particularly those 
with fewer than 250 staff, with practical advice 
on how to get staff back to work through 
phased returns and reasonable adjustments.

7) Sexual health
• Over 20,000 young people were screened for 

Chlamydia, with 7.4% testing positive. 
Compared to last year, a higher proportion of 
people screened had a positive result which 
means we are better at screening and 
identifying those at high risk of infection.

• A new state-of-the-art centre for young people, 
NGY, opened in April

8) Locally sourced food
Work is continuing on the Council’s food policy. 
£80,000 of grants have been given to local 
community and voluntary organisations to grow 
food, encourage healthy eating and make health 
improvements.

Government funding to promote healthy communities 
was used to improve the availability of healthy 
options on menus at local community centres and 
lunch clubs. Day and residential services have also 
taken part in Grow and Eat initiatives, such as the 
Oaks Residential Services in St Ann’s which saved 
a significant amount of money on weekly food 
bills through using their own grown produce.
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Lead Partnership
The Shadow Health and Wellbeing Board leads this 
priority. The Board assessed itself as being good on 
decision making and accountability, performance 
management and finance.

Looking Ahead: 
What is Changing?
• Demand for services is expected to rise due to an  

increase in those aged 85+ and a growing number 
of people with complex care needs.

• Lifestyle changes such as reducing the levels of 
obesity and continuing the recent improvements in 
smoking, will need to continue to insure sustained 
increases in life expectancy. 
These issues, alongside investing in preventative 
work and within the context of budget pressures, 
will require careful balancing.

• These challenges exist within the context of 
extensive policy changes in the areas of health 
and social care. The transfer of Public Health 
responsibility to local authorities may enable a more 
coherent response to health improvement and care 
needs. The split of health commissioning between 
GP-led Clinical Commissioning Groups and Public 
Health within local authorities may make a holistic 
approach challenging, although there is strong 
commitment within Nottingham to manage this.

Our Key Priorities for 2012-14

•  Build strategic partnership responses which 
impact on more than one of the Nottingham 
Plan targets.

•  Scale up and maintain investment in the CVD 
prevention programme.

•  Build upon the success of the Decade of Better 
Health programme as our primary means of 
health promotion with the whole population.

Victoria Leisure Centre
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2011 Headline 
Achievements
Carbon reductions
Carbon emissions continue to decrease; Nottingham 
has the lowest carbon footprint of all the Core Cities.

Renewable energy
Over 2,600 solar panels have now been installed on 
city homes and the Nottingham Energy Calculator 
has been launched.

GreenTech Business Network
Nottingham’s GreenTech Business Network is 
growing significantly, with over 800 members.

Action Programme: 
Two Years On
1) Governance and leadership
The Green Nottingham Partnership continues to 
lead on city-wide environmental programmes. 
A new third sector advocate has joined the group.

Nottingham’s first Community Climate Change 
Strategy was completed in 2011, setting out a 
programme for working with residents and community 
groups on climate change. This also led to the 
development of a low carbon grant scheme, which 
awarded over £8k to community groups in 2012 to 
work on environmental projects locally. Groups that 
received funding include: City Arts Nottingham, 
Denewood District Residents Association, Emmanuel 
House Day Centre and Bagthorpe Gardeners.

2) Mainstreaming environmental objectives
Carbon dioxide emissions continue to reduce; with 
the latest data showing a 16.76% reduction from 2005 
(data has a two year time lag). This has been strongly 
helped by long-term work programmes including 
city-wide insulation schemes and investment in 
public transport. (See Neighbourhood Nottingham.)

The Nottingham Energy Calculator (part of our energy 
mapping work) is complete. The Calculator gives city 
residents specific information about their property 
to enable them to decide which energy efficiency 
measures or renewable energy technologies are 
suitable, how much they cost and what savings can 

be made. The Calculator was launched in January 
this year and has received national interest.

A school energy pilot which ran in autumn 2011 in 12 
city schools resulted in one participating primary 
school saving over £1,600 per year from their energy 
bills (9.91 tonnes of CO2). Funding has been secured 
to roll out the programme to all city schools from 
September 2012.

Nottingham Trent University’s Business School has 
completed a “Mini Stern” report, highlighting the 
economic costs and opportunities of climate change. 
The findings informed the Nottingham Growth Plan.

Approximately 80% of city properties receive a 
kerbside recycling collection service and 105,000 
houses are on seasonal garden waste collections. 
Battery recycling has been introduced across the 
city. Waste reduction campaigns held this year 
include Love Food Hate Waste and a WEEE (Waste 
Electrical and Electronic Equipment) project re-
distributing white goods to those in need, delivered 
in partnership with Family First. The Waste In School 
Education (WISE) programme has also continued to 
inspire children about environmental sustainability.

Latest data shows that in 2011 the city generated 
15% of its own heat and power from CHP (combined 
heat and power), renewables and waste, making 
it the most energy self-sufficient city in the UK. 
Over 2,600 solar panels have been installed on 
social housing, helping to tackle fuel poverty and 
reduce energy dependency. The solar panels will 
produce 2,000kWh of electricity per year per house, 
and residents could see their energy bills fall by 
£120 per year. The work has attracted national 
attention, with the project in Aspley being a finalist 
in this year’s national Climate Week awards.

Nottingham City Homes’ Secure Warm Modern Programme
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Solar panels have been installed on 3 schools and 
Council properties including the Tennis Centre. The 
600 panels on the Tennis Centre roof will generate 
around 115,000kWh of electricity and save 62 
tonnes of CO2 each year.

Nottingham’s GreenTech Business Network, which 
supports the growth of small and medium sized 
enterprises in the growing local cleantech sector, has 
expanded rapidly and currently has 800 members, 
including 350 cleantech businesses. The Network 
offers supply chain and meet the buyer meetings, 
an “Enviro Entrepreneur’s” Boot Camp, product test 
facilities and links to College training provision.

Work is underway to extend the city’s already 
extensive district heating system, with a contract 
awarded to transfer 280 flats from being electrically 
heated to district heating. This will save each 
household an average of £200-300 on fuel bills.

Nottingham Trent University Future Factory initiative 
helped over 60 small and medium-sized businesses 
in Nottingham to adopt more sustainable products 
and processes. For instance the Future Factory is 
working with Amberol to develop a self-watering 
planter for growing garden vegetables (see below).

Lead Partnership
The Green Nottingham Partnership assessed itself as 
excellent in terms of performance management, good 
in terms of decision making and accountability and 
finance was identified as an area for improvement.

Looking Ahead: 
What is Changing?
• Opportunities will emerge from the Nottingham 

City Deal for investment in the low carbon and 
green tech sector.

• Investment in 2012 in a private wire network 
(electricity supply) connecting Nottingham City 
Council’s Loxley House to the district energy 
network will help ensure the Council is on course 
to achieve a target for locally generated and low 
carbon energy, reducing Loxley’s CO2 emissions 
by an estimated 2000 tonnes CO2 per year.

• National policies such as the creation of the 
Green Investment Bank and The Green Deal 
(loans for homeowners to install energy efficiency 
measures) provide opportunities to support 
investment in innovation which can be used to 
maximise skills development and ‘green jobs’.

Our Key Priorities for 2012-14
• Continue to reduce city carbon emissions and 

energy consumption through investment in 
renewable / green technology, and behavioural 
change campaigns.

• Capitalise on new opportunities to engage with 
Public Health and the universities.

• Evaluate the success of the Nottingham Energy 
Calculator and identify opportunities for adding 
further layers of information.

• Create a new, cheap Nottingham energy tariff.

Tennis Centre Roof Solar panels for local homes



Performance Picture to March 2012 
2020 targets: Progress at end of Year 2

GREEN 
42%

RED 
39%

AMBER 
0%

NO 
ASSESS-

MENT 
(5/37)

 Host at least 12 internationally significant cultural and sporting events per year
 Raise resident satisfaction with their neighbourhood (across the city) to 80%
 Increase the percentage of residents who believe that people from different 

backgrounds get on well in their local area to 80%
 Increase the use of public transport by 2 million trips to 58 million trips 

per year by 2020
 The teenage pregnancy rate will be halved
 Reduce the percentage of pupils leaving school with no qualifications to 0%
 Increase the city’s employment rate to 75%
 The number of first time entrants each year into the criminal justice 

system aged 10-17 will be halved
 Reduce smoking prevalence to 20%, which is below the national average
 20% of energy used in the city will be produced within the Greater 

Nottingham area from renewable or low/zero carbon sources
 Reduce the city’s carbon emissions by 26% of 2005 levels
 
 Reduce the proportion of overweight and obese adults to 2000 average 

levels for England (60%)
 
 Increase the number of people successfully completing drug treatment 

from 14.28% (2010/11 baseline) to 20.5% by March 2014
 Reduce the proportion of people with poor mental health by 10%
 
 Increase the percentage of people who feel they can influence decision 

in their locality to 40%

No targets rated amber

 11,500 net new homes from 2008 to 2020
 Raise the percentage of children developing well across all areas of the early 

years foundation stage so that Nottingham is in the top 25% of local authorities
 Raise the proportion of adults with at least Level 2 qualifications to 90%
 Reduce ‘all crime’ to the average for Nottingham’s family of similar 

Community Safety Partnerships and the Core Cities
 Reduce the health inequality gap between Nottingham City and England by 70%
 Increase levels of physical activity to 32% of adults participating in 3 x 30 

minutes moderate physical activity per week
 
 To recover and continue growth in Nottingham Gross Value Added 

(per capita) of 3.8% per year
 Continue the increase in new business starts by 10% per year
 Increase family housing stock outside of the city centre (as defined 

in the Nottingham Local Plan) to at least 33% of all housing stock
 The proportion of children living in poverty will be halved
 Reduce core ASB calls to the Police by 39% (over a 2006/07 

baseline) by March 2014
 
 20,000 new jobs created in the science and technology sector
 Raise resident satisfaction with their neighbourhood to no less than 5% 

below the city average in every neighbourhood
 Raise the percentage of pupils achieving 5 or more A*-C GCSEs 

including English and Maths so that Nottingham is in the top 20% 
of most improved local authorities

 Child obesity will be reduced to 18%
 Reduce alcohol related hospital admissions to 1,400 per 100,000 population
 Increase the reuse, recycling and composting of household waste to 50%

 5% growth in the visitor economy year on year
 Eradicate fuel poverty by 2016
 Move the city of Nottingham up out of the 10% most deprived 

authorities in England i.e. out of the bottom 35
 Ensure that no neighbourhood is in the most deprived 5% nationally 

(Indices of Multiple Deprivation)
 By 2014 reduce the total proven reoffending rate for all adult and 

juvenile offenders to 2009 national average

Key:  Arrows show  
 direction of travel   
 from Year 1: 

 p Improved
 performance,

 u No change,

 q Performance not
 improved
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Performance Picture 
to March 2012 
2020 targets not at expected position

While Year 2 of the Nottingham Plan has seen strong 
performance in many areas, the national economic 
climate continues to present a challenge to some of 
our ambitions.

Performance against some targets has not reached 
its expected Year 2 position and is not showing an 
improving direction of travel compared to Year 1. 
These include:

• The growth of science and technology jobs, which 
is difficult in a recession and which is exacerbate 
by the lack of available finance for high risk 
investments which are often found in science 
and technology sectors.

• The target to raise GCSEs rates so that 
Nottingham is in the top 20% of most improved 
local authorities, which measures our performance 
compared to other areas. Our 2011 GCSE 
results were better than 2010. However, our 
target compares our performance against other 
areas. Although we are improving, if we are not 
improving at the same rate as others then our 
relative performance is not achieving the position 
we would like.

• Some very challenging targets, including to 
reduce child obesity and reducing alcohol related 
hospital admissions. While all the 2020 targets are 
ambitious, these present a long term challenge 
in terms of changing lifestyles and reversing 
national trends.

• The target to raise resident satisfaction with their 
neighbourhood to no less than 5% below the 
city average in every neighbourhood. The city 
average is 85% and so bringing satisfaction to 
80% in every neighbourhood remains challenging. 

• The target to increase the reuse, recycling and 
composting of household waste to 50%. 
While we are recycling all materials apart from 
food waste, delivering the 2020 target requires 
suitable treatment facilities for food waste such 
as anaerobic digestion, which would require 
significant future investment which is yet to 
be determined.
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Proposed Nottingham Plan Target Baseline Source

World Class Nottingham

WCN1 To recover and continue growth in Nottingham 
Gross Value Added (per capita) of 3.8% per year 2006: £24,648 ONS Annual Economic 

Activity Report

WCN2 20,000 new jobs created in the science 
and technology sectors (to 75,100) 2009/10: 55,100 ONS Business Register 

and Emloyment Survey

WCN3 5% growth in the visitor economy year on year TBC TBC

WCN4 Host at least 12 internationally significant 
cultural and sporting events per year To be established

As measured by economic 
and reputation impact 
and levels of community 
participation

WCN5 Continue the increase in new business starts to 5,000 per year 2009: 1,900 Bank Search

Neighbourhood Nottingham

NN1 Raise resident satisfaction with their 
neighbourhood (across the city) to 80% 2007: 70% Citizens’ Survey

NN2 Raise resident satisfaction with their neighbourhood to no 
less than 5% below the city average in every neighbourhood

2007: City average 
70%, Lowest 
score 62%

Citizens’ Survey

NN3 11,500 net new homes from 2008 to 2020

2008: 2,834 built 
of 14,000 required 
from 2006 to 2020 
by Regional Plan

NI 154

NN4 Increase family housing stock outside of the 
city centre (as defined in the Nottingham Local 
Plan) to at least 33% of all housing stock

2001: 29% (2001 Census)

NN5 Increase the percentage of people who believe that people from 
different backgrounds get on well together in their local area to 80% 2007: 72% Citizens’ Survey

NN6 Increase the percentage of people who feel they 
can influence decisions in their locality to 40% 2008: 30% Citizens’ Survey

NN7 Increase the use of public transport by 2 million 
trips to 58 million trips per year by 2020 2008: 56 million trips Public Transport Patronage

NN8 Eradicate fuel poverty by 2016
Jan 2009: 12.1% 
of low income 
households

NI 187i

Indicators, Targets 
and Reporting 2011– 2020
The following table shows the targets for each Strategic Priority, some of which have changed due to technical 
reporting requirements and a small number of which have changed to reflect the economic climate.

Family Nottingham

FN1 Raise the percentage of children developing well across all areas
of the early years foundation stage so that Nottingham is in the top
25% of local authorities

2007/08: 51% of 
children, Nottingham 
in the top 33%

NI 72

FN2 Child obesity will be reduced to 18% 2006/07: 20% NI 65i

FN3 The number of first-time entrants each year into the criminal 
justice system aged 10-17 will be halved

2007/08: 700 
young people NI 111

FN4 The teenage pregnancy rate will be halved 1998: 74.7 per 1,000 NI 112

FN5 Raise the percentage of pupils achieving 5 or more A*-C GCSEs 
including English and Maths so that Nottingham is in the 
top 20% of the most improved local authorities

2007: 34.7% 
of pupils NI 75

FN6 Reduce the percentage of pupils leaving 
school with no qualifications to 0% 2007/08: 4.8% KS4 AAT



Safer Nottingham

SN1 Reduce ‘all crime’ to the average for Nottingham’s family of 
similar Community Safety Partnerships and the Core Cities 2010/11: 36,202 iQuanta data

SN2 Reduce ASB calls to the Police by 39% (over a 2006/07 baseline) 
by March 2014 2006/07: 28,095 Nottinghamshire 

Police

SN3 Increase the number of people successfully completing drug treatment
from 14.28% (2010/11 baseline) to 20.5% by March 2014

2010/11: 14.28% 
successful 
completions (as 
proportion of all in 
treatment) (o18)

National Treatment 
Agency

SN4 By 2014 reduce the total proven reoffending rate for all 
adult and juvenile offenders to 2009 national average

Jan – Dec 2009: 
29.9% Ministry of Justice

Healthy Nottingham

HN1 Reduce the health inequality gap between Nottingham city and 
England by 70% by 2020. Defined as mortality rate from all circulatory
diseases at ages under 75

2006: City is 105 per 
100,000 pop, England 
is 79 per 100,000 pop

NHS Nottingham 
City

HN2 Reduce smoking prevalence to 20%, which is below the national average 2008: 39% Citizen’s Survey

HN3 Reduce the proportion of overweight and obese adults to the
2000 average levels for England (60%) 2007: 69% Local survey

HN4 Increase levels of physical activity to 32% of adults participating in
3 x 30 minutes moderate physical activity per week 2007/08: 24%

Sport England 
Active People 
Survey

HN5 Reduce alcohol related hospital admissions to 1,400 per 100,000
population

2007/08: 1,778 
per 100,000 NI 39

HN6 Reduce the proportion of people with poor mental health by 10% 2010/11: 16.1%
Warwick Edinburgh 
Mental Well being 
Scale

Green Nottingham

GN1 Reduce the city’s carbon emissions by 26% of 2005 levels
2005: 6.8 tonnes 
of CO2 per capita, 
1951 kt CO2

NI 186

GN2 Increase the reuse, recycling and composting of household 
waste to 50% 2008/09: 32% NI 192

GN3 20% of energy used in the city will be produced within the Greater 
Nottingham area from renewable or low / zero carbon sources 2006: 11.45% Nottingham 

City Council

Nottingham Plan Target Baseline Source

Working Nottingham

WN1 Increase the city’s employment rate to 75% 2007/08: 63.7% NI 151

WN2 Raise the proportion of adults with at least Level 2 qualifications to 90% 2007: 57.7% NI 163

WN3 Move the city of Nottingham up out of the 10% most deprived 
authorities in England i.e. out of the bottom 35

2007: 13th most 
deprived IMD

WN4 Ensure that no neighbourhood is in the most deprived 5% nationally 2007: 15% are in the 
most deprived 5% IMD

WN5 The proportion of children living in poverty will be halved (defined as the 
percentage of children living in households dependent on out-of-work benefits) 2006/07: 35.2%

HMRC Child 
and Working Tax 
Credit Statistics
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